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Bupa Hero VHIS Plan -
taking care of you at
different stages of your life
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We understand an elite person like you demands

extraordinary health insurance that goes above and beyond.
The Bupa Hero VHIS Plan provides full cover’ for eligible
expenses from HK$5 million to HK$40 million per year.
You can choose from plans covering Asia, Australia and
New Zealand??® or worldwide excluding the United States?.
With this plan, you can be assured of receiving high-quality
medical treatment without any worries. Additionally, with
no lifetime benefit limit, your coverage will be restored
each year no matter how much you claim.

Featuring the family discount* and four deductible options
under each plan level, this plan allows you to better prepare
for your health at different stages of your life. You can also
lower or remove your deductible, or upgrade® your plan
level at a specific age or an important life event® without
re-underwriting.

The Bupa Hero VHIS Plan provides enhanced benefits®,
medical check-up benefit, cashless service, optional clinical,
dental benefits’, and more.



Highlights

Full cover on key
medical expenses’
without sub-limit or lifetime
benefit limit

Flexible options to suit
your needs, with six plan
levels and four deductible
options to choose from within
each plan level

Progressive coverage
safeguarding every
stage of your life, you
may lower or remove your
deductible, or upgrade® plan
level once at a specific age or
an important life event®
without re-underwriting

ooo

O
O
ooo
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Highlights

Enjoy peace of mind with
our cashless service?® at
designated hospitals and
healthcare service providers

Generous protection for
cancer treatment?®, with a
waived deductible (if any) if
you are unfortunately
diagnosed with cancer

Comprehensive care for
a full recovery, with full
cover for all related outpatient
expenses within 90 days before
or 365 days after confinement or
day case procedure (exclusive to
Advance, Advance Pro, Deluxe
and Deluxe Pro plans)™

Plan overview

Plan overview

Cover at a glance

Core Pro Advance |Advance Pro Deluxe Deluxe Pro
HK$ HK$ HK$ HK$ HK$

Annual
benefit 5 million 10 million 25 million 30 million 35 million 40 million
limit
Lifetime
benefit No lifetime benefit limit
limit
Area of Asfaﬁmzcﬁlia Worldwide As:’]ﬁﬁet\';\?“a Worldwide Asgﬁ‘ﬁiﬁ"a Worldwide
cover 3 3 3

Zealand?? (exclude US) Zealand?? (exclude US) Zealand?? (exclude US)
Deductible | © / 15,000 / 50,000 / 80,000 0 /12,000 / 40,000 / 80,000

option per Policy Year per Policy Year
For Hong Kong, Macau,
Taiwan and Mainland China:
Semi-private room
IRec\)I::n Ward b Standard private room
For other areas in Asia,
Australia and New Zealand?3;
Standard private room
Family 2 family members enrol together: 10% discount
; 4 N/A . .
discount 3 or more family members enrol together: 15% discount

Eligibility
Policy holder

Insured Person

Issue age
Application

Renewal

Aged 18 or above

e Policy holder

* Policy holder’s spouse, child, grandchild

e Policy holder or policy holder’s spouse’s parents, grandparents, siblings
* Policy holder’s domestic partner, their parents or child

Aged 15 days to 80 years (inclusive) at policy commencement
No medical examinations required”

Guaranteed lifelong renewal®



Key features

Key features

Full cover on key medical expenses' without sub-limit or lifetime
benefit limit

Expenses such as surgeon fees, intensive care, prescribed diagnostic imaging tests
and prescribed non-surgical cancer treatments are covered in full up to your
annual benefit limit for treatments in your chosen area of cover.

Flexible options to suits your needs

Bupa Hero provides generous cover from HK$5 million to HK$40 million every
year' and choices of coverage in Asia, Australia and New Zealand?3, or worldwide
(excluding the United States)3.

You may also choose from 4 deductible options under each plan level to lower
your premium.

Do you know that the Bupa Hero VHIS Plan (Core) with an
annual benefit limit of HK$5M is sufficient to cover 99% of your
medical expense®™ on common disease (including major
surgeries or serious illness)?

A progressive coverage safeguarding every stage of your life

Progressive coverage is specifically designed to adapt to evolving needs with the
occurrence of important life events?®, including marriage, childbirth, acquisition of
individual residential property, job promotion, or migration. Policy holders have the
flexibility to upgrade® their plan’s annual benefit from HK$5 million to HK$10
million, or from HK$10 million to HK$25 million, all without the need for
re-underwriting.

You can choose to lower or remove your deductible 30 days before the renewal
date without re-underwriting once at any of the following ages: 50, 55, 60, 65, 70,
75, 80 or 85 or upon an important life event®. This provides more flexibility for
budget planning after an important life event or retirement®.
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Key features

Enjoy peace of mind with our cashless service®

With your Bupa Hero card, you can enjoy cashless service at designated private
hospitals™ and Bupa Hero appointed service providers™ (including diagnostic
centres, specialist clinics, etc.) in Hong Kong. For overseas hospitalisation, you can
enjoy this service in your chosen area of cover by calling Bupa to make the
necessary arrangements. We’'ll settle your eligible expenses directly with the
hospital or service provider (subject to your pre-approved limit)®.

If you've visited a hospital or service provider outside of our
designated network, you can still enjoy a seamless experience by
using our online customer service portal, myBupa, to submit
claims online. This enables you to focus on your well-being.

Generous protection for cancer treatment?®

With this plan, you don’t need to worry about medical bills adding up if you're
diagnosed with cancer. We’ll waive your chosen deductible (if any)? so that all your
cancer treatment expenses will be covered straightaway. Treatments such as
chemotherapy, radiotherapy (including but not limited to proton therapy),
targeted therapy, immunotherapy, and more are fully covered up to your annual
benefit limit, allowing you to focus on recovery.

H We can recommend treatments that are covered under your
o0 policy, enabling you to optimise the value of your medical
coverage. Additionally, we can provide you with referrals to
trusted healthcare professionals within our network.

Comprehensive care for a full recovery

This plan offers extended follow-up care for any condition. You can enjoy full
cover for all related outpatient expenses within 90 days before or 365 days after
confinement or a day case procedure’. The enhanced benefits® also include
coverage for rehabilitation, consultation with a registered Chinese medicine
practitioner, prosthetic devices and so on. You’ll be well protected in case of
chronic diseases or serious illnesses like cancer.



Other features

Other features

Mental health support

This plan is the first VHIS plan in Hong Kong to prioritise mental health, offering
full cover for inpatient psychiatric treatments. Additionally it includes a free
24-hour Mental Health Service Hotline"”, which provides personalised emotional
support and face-to-face counselling services.

Outpatient surgery in hospitals and clinics

With no minimum length of stay required, surgeries performed in a clinic or day
case unit of a hospital are also covered.

Guaranteed renewal

Bupa guarantees that your cover can be renewed every year for life. Your premium
will only be based on your age no matter how much you claim after your policy is
in effect™.

Enhanced cover including unknown pre-existing conditions

Your policy can cover unknown pre-existing conditions and congenital conditions
with symptoms appearing or diagnosed from age 8, subject to the policy’s General
Exclusions. You can also choose cover for pre-existing conditions, subject to
underwriting and an additional premium.

Eligible for tax deduction

This plan is certified as VHIS compliant. You can claim a tax deduction on
qualifying premiums up to a limit of HK$8,000 per insured person each year®.

Extra coverage and services for Deluxe plans

Extra coverage and services for
Deluxe plans

Receive a free medical check-up each year starting
from the second policy year (for insured persons
aged 18 or above).

Osteopath and podiatrist vists’ (exclusive to insured
persons enrolled in Clinical Benefit).

Vaccination benefit” (exclusive to insured persons
enrolled in Clinical Benefit).

Extra Dental items and Optical Benefit’ (exclusive
to insured persons enrolled in Dental and Optical
Benefit).

Non-emergency global healthcare support while
travelling, we can help you find a doctor or make an
appointment.

Appointments making with your preferred
healthcare service providers.




Optional benefits

Optional benefits’

Enhance your coverage with optional benefits for
doctor’s visits, dental care, and more. Choose any or
all optional benefits to meet your healthcare needs.
All optional benefits offer coverage in your chosen
area of cover®,

Clinical Benefit

The Clinical Benefit includes general practitioners, specialists, diagnostic imaging and laboratory tests,
prescribed Western medication, physiotherapists, chiropractors, Chinese herbalists, Chinese
bonesetters, psychiatric-related treatments and psychological counselling etc.

If you’ve enrolled in the Clinical Benefit, you can also enjoy cashless service and full cover?® at network
clinics and service providers. Additionally, you can benefit from video consultation services to consult

our selected doctors through a video call comfortably and safely at home. Visit www.bupa.com.hk/vc

for details.

WQ Dental Benefit

Our Dental Benefit covers a wide range of dental expenses, including scaling and polishing, fillings and
extractions, periodontal surgery, accident emergency treatment, and more.

% Maternity Benefit

The benefit covers obstetrician’s fees, hospitalisation charges, prenatal and postnatal check-up costs
and nursery care for a newborn baby during hospital confinement.

Free benefits and services

Free benefits and services’

This plan is specially designed with a series of
complimentary benefits and services to take care of
both your physical and mental health.

—

i

J Bupa Pass

Even if you have not enrolled in Clinical Benefit coverage, Bupa Pass allows you to access a diverse
range of medical services at privileged rates. These include general and specialist outpatient practices,
traditional Chinese medicine (including Chinese bone setting and acupuncture), physiotherapy,
vaccination and health checks. No registration is required; simply present your Bupa Hero card at
designated clinics and centres? in Hong Kong to access quality and convenient medical services at an
affordable price.

[ Health Coaching Services

We’re here for you at all times. Our Health Coaching Services offer personalised healthcare support
and guidance delivered by a team of doctors, qualified nurses and health management professionals
to minimise your worries and give you peace of mind. For complicated conditions, Health Coaching
Services can provide extra assistance for a smooth recovery.

e 24/7 Healthline

Our team of qualified health management professionals?? can provide assistance and guidance
— from caring for a sick relative to discussing symptoms, treatments, and more.

e Care Manager
Our Care Manager can follow up on claims and assist you throughout treatment and recovery,
from explaining your treatment plan and overseeing costs to arranging follow-up
consultations. If you’re admitted to a local private hospital, our Care Manager will make a
courtesy call or visit, with your consent.

e Second medical opinion
We’ll arrange for you to receive medical advice from a panel of medical specialists to clarify
your doubts, enabling you to make informed decisions about your treatment.

e Healthcare centre choices
We can provide a list of clinics and hospitals based on your specific condition or needs for
your reference.

e Chronic Conditions programme

This programme offers lifestyle coaching and management, including personal phone calls to
help you manage any chronic condition such as diabetes.

10



Free benefits and services

Cancer Care

Cancer Care provides comprehensive support to help you navigate the complexities of cancer
care. This includes a dedicated nurse hotline, personalised treatment plans, and fast-tracked
booking services.

ooo
oo
ooo

One-stop specialist treatment programmes

Bupa is here to support your health at different stages along your healthcare journey. That’s why we
offer a series of treatment programmes for insured persons focusing on various specialties, providing
personalised care and guidance through network providers and a health coaching team. Through
these programmes, you can enjoy the following benefits:

Supporting your health every day, every way
* Multiple specialties to meet different medical needs
* Quality-assured network clinics and facilities

e Experienced health professionals to guide you from consultation through treatment and
follow-up

e Cashless service with an eligible medical card

For more details and the latest updates about the specialist treatment programmes, please visit
Bupa’s website.

Free Bupa Worldwide Assistance Programme?3

With the Bupa Hero VHIS Plan, you’ll also receive our free worldwide assistance programme. It
provides medical support and assistance if you need help while overseas or in mainland China.

n

Free benefits and services

Insurance and wellness in your hands
[

With a single myBupa account, you can access two
free Bupa apps designed to help you manage your

policy and lead a healthier life.

Bupa

w6 . .
Manage your policy online

myBupa is an all-in-one customer service portal that provides you with 24/7 access to manage your
policy, redeem exclusive offers, search your preferred network doctors and clinics, submit claims and
more.

blua
health .
Manage your health and earn rewards in Blua Health

Staying healthy is the greatest commitment you can make to yourself and your family. Blua Health
helps you manage your health with Al powered health-tracking technology. You can also earn points
to redeem rewards for healthy living. Keep moving to earn more!

é \ | ”
L &~ %

Enjoy a variety Assess your health Exercise with Al coach Earn points to
of free health in 30 seconds with anytime, anywhere redeem rewards
app features Al Technology for healthy living

[=]

I a1 Download Blua Health now
@ and take control of your
E healthier future!
o

Blua Health is offered, distributed and operated by Horizon Health and Care Limited, a company
registered in Hong Kong under the Bupa Group.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents
of the mobile app cannot replace the medical advice, diagnosis and treatment of medical professionals.

If you have any question on your medical condition, please seek advice immediately from doctor or
other qualified medical service provider.

12



Case illustration

Case illustration™ - fresh graduate

Bupa Hero VHIS Plan (Core Pro):
Especially suitable for young adults
who have recently joined the
workforce

At the age of 24, Connie joined a new
company that provided basic group health
coverage. To enhance her coverage at an
affordable rate, Connie decided to
purchase an individual insurance plan as a
top-up. She chose the Bupa Hero
VHIS Plan (Core Pro) to

supplement her existing coverage.

Here are the details of Connie’s plan:

© & =

Full cover on eligible Annual deductible: Restricted room level:
expense up to HK$50,000 Ward
H K$10 million per Policy Year

per Policy Year
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Case illustration
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8 months after The specialist Connie submitted a
enrolling in the plan, arranged for Connie claim of HK$50,000
Connie began to undergo an from her group
experiencing endoscopy and an scheme and
persistent upper abdominal scan, HK$156,500 from
abdominal pain and which confirmed a her Bupa Hero VHIS
back pain. She visited diagnosis of Plan (Core Pro),

a general practitioner stomach cancer. totalling

at a designated clinic, Fortunately, it was HK$206,500 in
using her Bupa Hero caught early, and expenses. The total
card to access the surgery to remove expenses were fully
privileged rates the tumour was covered under the
offered through the recommended. two plans,

Bupa Pass eliminating any
Programme. out-of-pocket costs
Concerned about her for Connie.

symptoms, the
general practitioner
referred her to a
specialist for further
investigation.

- ) /

Total cost:

After 3 years, Connie
got married and saw it
as an opportunity to
leverage the
progressive coverage
offered by Bupa.
Embracing her
increased
responsibilities, she
decided to upgrade
from the Bupa Hero
VHIS Plan (Core Pro) to
the Bupa Hero VHIS
Plan (Advance) without
re-underwriting. This
upgrade provided her
with enhanced
coverage, ensuring
protection against
unexpected financial
burdens.

N\ ) J

Pre-hospitalisation treatment and investigation

Pre-confinement outpatient care (2 visits) 1,400

Prescribed diagnostic imaging tests 9,000
Hospitalisation

Room and board (2 days) 2,200

Attending doctor’s visit fee (2 days) 6,000

Surgeon’s fee 110,000

Anaesthetist’s fee 30,000

Operating theatre charges 35,000

Miscellaneous charges 1,500
Post-hospitalisation care and treatment

Post confinement outpatient care (2 visits) 1,400
Total treatment expenses incurred 206,500
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Case illustration

Case illustration™ - working professional

Bupa Hero VHIS Plan (Advance):
Tailored for working professionals
seeking comprehensive coverage

Peter, a single Senior IT Manager in a
multinational company, recognised the
importance of comprehensive healthcare

coverage and enrolled in the Bupa
Hero VHIS Plan (Advance) at
the age of 33.

Here are the details of Peter’'s plan:

@

Annual deductible:

HK$40,000

per Policy Year

©

Full cover on eligible
expense up to

HK$25 million

per Policy Year

=

Restricted room level:

Semi-private

15

Devastated and worried,
Peter sought immediate
support by contacting the
Bupa Cancer Care hotline.
Bupa’s dedicated nurse
provided counselling and
facilitated fast-tracked
bookings for prompt
cancer diagnostics and
treatment. Through
Bupa’s cancer care
pathways, Peter

2 years after
enrolling in the Bupa
Hero VHIS Plan
(Advance), Peter
began experiencing
on-and-off chest
pain, persistent
cough, and
coughing up blood.
Subsequently, he
underwent a CT

scan which d ;

diagnosed him with ,un er.wen' necessa.ry
investigations, surgical

lung cancer.
removal of the cancer,
chemotherapy,
radiotherapy, and the
post-operative
rehabilitation smoothly.

Total cost:

Case illustration

5 E
As Peter was
diagnosed with
cancer, his chosen
deductible under the
Bupa Hero VHIS Plan
was waived?>. All
expenses for his
cancer treatment
were fully covered
and reimbursed,
significantly easing
his financial burden.

Peter submitted a
the CT scan from his

the deductible was
waived due to his
cancer diagnosis, he
then claimed the

from his Bupa Hero
VHIS Plan (Advance),
totalling HK$743,400

fully covered the
expenses, ensuring
Peter had no
out-of-pocket costs.

claim of HK$8,000 for

group scheme?, Since

remaining HK$735,400

in expenses. Both plans

}

—

Pre-hospitalisation treatment and investigation

Prescribed diagnostic imaging tests (CT scan) 8,000
Pre confinement outpatient care (2 visits) 1,400
Hospitalisation
Room and board (7 days) 16,000
Attending doctor’s visit fee (7 days) 17,500
Surgeon’s fee 120,000
Anaesthetist’s fee 33,000
Operating theatre charges 35,000
Miscellaneous charges 70,000
Post-hospitalisation care and treatment
Chemotherapy (6 cycles) 200,000
Radiotherapy (10 sessions) 240,000
Post confinement outpatient care (2 visits) 2,500
Total treatment expenses incurred 743,400
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Why choose Bupa Enrol now

Why choose Bupa

We’re a global healthcare specialist
providing a wide range of
comprehensive and flexible
insurance plans to suit every life
stage and lifestyle.

°
000
()
Enrol now!
Reputation and Claims service pledge Round-the-clock We hope you’ll choose our Bupa Hero VHIS Plan for
expertise in healthcare S — Afpretn: comprehensive coverage. You can enrol or learn more
Providing healthcare funding easy claims process Allowing you to manage in the following ways.

and provision for people in your policy and your health

« All claims settled within

Hong Kong and beyond . at your convenience via
. © . 5-7 working days after Y
» Serving over 38 million receiving full » 24-hour telephone % Phone enrolment
. . N

customers worldwide documentation support Call Bupa’s Health Management Consultant or contact your insurance
* With no shareholders, our + Submit claims online « Online customer service consultant for enrolment.

customers are our focus ortal mvBuba

_ * Notifications when your 2 S

* As part of Bupa, Quality claim has been processed

HealthCare provides Online quotation

primary care services . .

D Visit our website at www.bupa.com.hk/hero.

through a network of over
1,600 service points in
Hong Kong, including
Quality HealthCare

Medical Centres and % Frequently Asked Questions

il sz elline Please visit Bupa’s website (Www.bupa.com.hk/hero)
or scan the QR code to access the frequently asked
questions.
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Remarks

Remarks

1.

10.

1.

12.

13.

14.

15.

Please refer to the Summary of Benefits for the items eligible for full cover. Full cover is only applicable to
covered expenses and subject to the annual benefit limit, deductible and restricted ward class set out in the
Summary of Benefits. Please refer to the Policy for details.

Asia, Australia and New Zealand means Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, main-
land China, Hong Kong, India, Indonesia, Japan, Kazakhstan, Kyrgyzstan, Laos, Macau, Malaysia, Maldives,
Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, the Philippines, Singapore, South Korea, Sri
Lanka, Taiwan, Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam.

For eligible expenses covered under the certified plan but incurred outside your chosen area of cover, benefits
shall only be payable according to the VHIS Standard Plan Terms and Benefits. Please refer to the Policy for
details.

Family discount will be applied to the standard premium and premium loading of the certified plan only, but
not any other optional benefits under the Bupa Hero VHIS Plan. The discount will be valid as long as the
eligible family members are all covered under a Bupa Hero VHIS Plan at the same time. Family discount is not
applicable to Bupa Hero VHIS Plan (Core and Core Pro).

Upgrading of plan level or lowering deductible upon an important life event is exclusive to Bupa Hero VHIS
Plan (Core and Core Pro). When an insured person experiences marriage, childbirth, acquisition of individual
residential property, job promotion, or migration, they have the option to exercise the one-time right to lower
or eliminate deductibles or upgrade their plan level without undergoing re-underwriting. Please refer to the
Policy for details.

Enhanced benefits are not applicable to Bupa Hero VHIS Plan (Core).

Optional benefits (Clinical, Maternity, Dental, Dental and Optical Benefit) and free benefits and services are
not part of the VHIS certified plan. The premiums paid are not eligible for claiming tax deduction and any
family discount.

Cashless service is not applicable to items (k) and (I) listed under 1) Basic Benefits and items (c) - (j) listed
under 2) Enhanced Benefits (if applicable) in the Summary of Benefits for the Certified Plan. Your Bupa Hero
card is not applicable to the outpatient department of a local private hospital. For overseas hospitalisation,
you can enjoy cashless service by calling Bupa to make the necessary arrangements. You need to follow the
required procedures and obtain pre-authorisation from Bupa to enjoy cashless service.

First-dollar coverage - Deductible waived for Cancer are not applicable to Bupa Hero VHIS Plan (Core Pro,
Advance, Advance Pro, Deluxe or Deluxe Pro) with zero dollar ($0) Deductible option shown in the Benefit
Schedule and Bupa Hero VHIS Plan (Core) (regardless of its Deductible option).

For insured persons who enrolled in Bupa Hero VHIS Plan (Core or Core Pro), they can enjoy 2 prior outpatient
visits and 20 (for Core) or 30 (for Core Pro) follow-up outpatient visits taking place within 30 days before
admission or Day Case Procedure and 90 days after discharge from Hospital or completion of Day Case
Procedure. Please refer to the Benefit Schedule for details.

If your Body Mass Index is considered as overweight, underweight or you’re aged 65 or above at enrolment,
Bupa may ask you to submit a check-up report as part of your health insurance application process.

Bupa guarantees that your cover can be renewed every year for life, as long as you meet the requirements as
stated in the renewal provisions of your policy terms and conditions.

As of December 2023, based on claim data from Bupa’s existing individual ward plan products in past 5
contract years, the reimbursement rate is over 99%.

Please visit Bupa’s website (www.bupa.com.hk/hero) for the list of designated private hospitals in Hong Kong.
This list is subject to change from time to time.

Please log in to Bupa’s customer service portal myBupa to view the latest list of Bupa Hero appointed service
providers. This list is subject to change from time to time.
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Remarks

Bupa will directly pay your eligible medical expenses to the hospitals and service providers subject to the
credit limit stated in your pre-authorisation letter and the benefit limit available under your Policy. You will
need to reimburse Bupa for any ineligible medical expenses and selected deductible, if any. Please refer to
https://www.bupa.com.hk/en/medical-insurance/hero/ “Frequently Asked Questions” for details.

The 24-hour Mental Health Service Hotline is applicable to insured persons aged 18 or above. Insured persons
aged below 18 must be accompanied by the Policy Holder or guardian to use this service. Terms and condi-
tions apply. Please refer to the Policy for details.

Any Hong Kong taxpayer who has purchased an eligible health insurance plan (certified by the Health Bureau
as VHIS) can claim a tax deduction on qualifying premiums up to HK$8,000 per insured person each year. The
relationship between the taxpayer and the insured person must be included in the list of “specified relatives”
in Inland Revenue Ordinance (Cap. 112). You can claim the deduction in the same tax year when the premium
was paid. The deduction is available for certified plans, but not any other optional benefits, with policy effec-
tive date of 1 April 2019 or later. There is no limit on the number of insured persons and/or policies claimed by
each taxpayer. Policies purchased for a domestic partner, grandchild(ren) or domestic partner’s parents/chil-
dren are not eligible for tax deduction. For details about tax deduction, please visit www.bupa.com.hk/taxfaq.

For expenses incurred under optional benefits outside your chosen area of cover, no benefits shall be payable.
Please refer to the Policy for details.

To enjoy full cover, you must visit Bupa Hero appointed service providers under the Network Benefit, subject
to the maximum number of visits per policy year and the overall annual limit. Please refer to the Summary of
Benefits for details.

The designated healthcare service provider reserves the right to amend and/or revise the listings without prior
notice. For detailed terms and conditions, please refer to the Bupa Pass leaflet shown in myBupa for details.

Doctors will be available during scheduled office hours to support the nurses in answering enquiries. Office
hours: Mon - Fri, 9am to 6pm (Hong Kong time), except public holidays.

The Free Bupa Worldwide Assistance Programme is not part of the VHIS certified plan. Please inform Bupa in
writing if you don’t want to receive this free benefit.

These case illustrations are fictional and solely for illustration purpose. None of these illustrations constitute
and can be construed as any admission of claim and liability on the part of Bupa Your coverage depends on
the specific terms of the insurance policy.

Prior to a confirmed cancer diagnosis by the insured person’s attending registered medical practitioner in
writing, the fees and/or other charges for the medical services are not eligible for the waiver of the deductible
(if any).
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Important information

This brochure is a product summary for reference only.
You are strongly advised to read and understand the
coverage, general exclusions, terms and conditions of
the complete insurance policy.

We want to help you understand this plan before you enrol. Please read the
information below carefully.

Waiting period
The waiting period for the certified plan and other optional benefits are as follows:

Certified Plan * No waiting period, coverage starts as soon as your policy is in effect.
e  Complications of pregnancy will be payable provided that such
complication results from a conception which occurred 12 months
after the policy effective date.
* For Deluxe plans, the Medical Check-up Benefit is effective from
the second policy year.

Optional Clinical Benefit No waiting period, coverage starts as soon as your policy is in effect.

Optional Dental and Optical Benefit Certain dental items will be payable after you have been
continuously covered under this benefit for six months or more.
Please refer to the Summary of Benefits for details.

This benefit is payable provided that the conception occurs after
the commencement date of this benefit and no benefit shall be
payable during the waiting period of the first 9 months. In the event
of premature termination of pregnancy or premature birth (delivery
that occurs between 20 and 37 weeks of gestation), this benefit
shall be payable without the application of the 9 months’ waiting
period provided that the conception of such pregnancy occurs
after the commencement date of this Maternity Benefit. For the
avoidance of doubt, if delivery is occurred after 37 weeks of
gestation but within the 9 months’ waiting period, this Maternity
Benefit shall not be payable.

Optional Maternity benefit

Cooling-off period

If you’re not fully satisfied with this plan, you have the right to change your mind. You can cancel your plan during
the cooling-off period (i.e. within 21 days after the delivery of policy documents to you). You'll need to make your
cancellation request in writing and return all your policy documents to Bupa. Then you’ll receive a full refund of the
premiums paid as long as no benefits have been paid.

Please refer to the “Notice on cooling-off period of your Policy” enclosed in your welcome pack for details.

Cancellation rights
You can cancel your policy at any time by giving 30 days’ written notice to Bupa. However, cancellation is only
available if no benefits have been paid during the relevant policy year.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act with utmost good faith and disclose all material
facts to Bupa. If you are uncertain as to whether a fact is material, then it should be disclosed. If you fail to disclose
or misrepresent a material fact which may impact Bupa’s risk assessment, this will raise questions about your
entitlement to insurance benefits. Consequences may include cancellation of your policy or reduction of entitlement
to claims payments.
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Deductible

A deductible is the amount of eligible expenses that you must pay each policy year before Bupa will reimburse
your eligible medical expenses. Fore Core plans, you can choose from 4 deductible options: HK$0, HK$15,000,
HK$50,000, HK$80,000. For Advance and Deluxe plans, you can choose from 4 deductible options
respectively: HK$0, HK$12,000, HK$40,000, HK$80,000. The deductible won’t apply to any optional benefits
such as Clinical Benefit. If you use your medical card to pay your expenses, you’ll need to reimburse Bupa for
the deductible amount afterwards. If you don’t use your medical card, then Bupa will reimburse your eligible
medical expenses after subtracting the deductible amount. Please refer to the Policy and Summary of Benefits
for details.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary original documents must be
submitted within 90 days after discharge from hospital or completion of medical service. Otherwise, we won’t
be able to process your claim and it may be rejected.

Premium adjustment

Each insured person’s initial premium is primarily determined based on factors such as age, health conditions
and choice of coverage.

Any claims you make won’t affect your premium at renewal. However, renewal premiums may still increase as
you get older. Bupa may adjust the standard premium rate on an overall portfolio basis with reference to factors
such as medical inflation, general operating expenses and revision of benefits to cover increasing medical
expenses. In this case, the portfolio is all Bupa Hero VHIS Plan policies with the same level of coverage under
the same terms and conditions and benefit schedule (i.e., one portfolio each for all Deluxe plans with HK$O
Deductible, HK$12,000 Deductible and so on).

Renewal

This policy will last for 1 year and will be renewed with premium payments collected automatically, unless you
submit a written request to cancel your policy. Bupa guarantees that your cover can be renewed every year for
life as long as you meet the requirements as stated in the renewal provisions of your policy terms and
conditions, regardless of any changes in your health condition.

We understand that your healthcare needs may change throughout your life, so you have the flexibility to
change your benefits every year upon renewal. If you wish to upgrade your plan, add any benefit(s) or reduce
your deductible in future (if applicable), you will need to complete a health declaration form for medical
underwriting purposes. Approval will be subject to underwriting. Please note that you can’t apply to reduce
your deductible within 24 months of the policy effective date or any previous change in deductible.

Bupa may revise the policy terms and benefits every year at renewal in order to comply with the latest VHIS
requirements. All changes will be certified by the Health Bureau and are subject to prior written notice to the
policy holder upon renewal.

Payment of premiums

This is a VHIS plan certified by the Health Bureau. The premiums paid under the certified plan are eligible for
claiming tax deduction (excluding Optional Benefits). Please refer to www.bupa.com.hk/taxfaqg for details.

You should pay your premium annually or monthly, based on the payment method selected during the
application process. If you've fulfilled the eligibility criteria for renewal, we will charge your premium
automatically at the next policy renewal, unless we have received other instructions from you.

In addition, you’re allowed a 60-day grace period after the premium due date to complete the payment
process. During that time, your policy will still be in effect but no benefits will be paid until the premium is paid.
However, if you still haven’t paid your premium when the grace period ends, your policy will be terminated from
the premium due date.

Termination of your policy

Your policy will be terminated automatically in the following situations:

1.  non-payment of premiums after a grace period of 60 days after the premium due date;

2. upon the death of the insured person; or

3. Bupa has ceased to have the requisite authorisation under the Insurance Ordinance to write or continue to
write this policy.

Changing to a new insurance plan

If you’re currently enrolled in a different health insurance plan and you cancel it to enrol in this plan, there may
be changes to your coverage. For example, pre-existing conditions payable under your previous plan won’t be

covered unless they’ve been disclosed and accepted by Bupa. Please be mindful of the differences in coverage
when you change insurers, from a group plan to an individual plan or from a non-VHIS plan to a VHIS plan (and
vice versa).
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General exclusions

1.  Expenses incurred for treatments, procedures, medications, tests or services which are not medically necessary.

2. Expenses incurred for the whole or part of the confinement solely for the purpose of diagnostic procedures or
allied health services, including but not limited to physiotherapy, occupational therapy and speech therapy,
unless such procedure or service is recommended by a registered medical practitioner for medically necessary
investigation or treatment of a disability which cannot be effectively performed in a setting for providing
medical services to a day patient.

3. Expenses arising from human immunodeficiency virus (“HIV”) and its related disability, which is contracted or
occurs before the policy effective date. Irrespective of whether it is known or unknown to the policy holder or
the insured person at the time of submission of application, including any updates of and changes to such
requisite information (if so requested by Bupa under Section 8 of Part 1 of the Policy Terms and
Benefits) such disability shall be generally excluded from any coverage of the Terms and Benefits if it exists
before the policy effective date. If evidence of proof as to the time at which such disability is first contracted or
occurs is not available, manifestation of such disability within the first five (5) years after the policy effective
date shall be presumed to be contracted or occur before the policy effective date, while manifestation after such
five (5) years shall be presumed to be contracted or occur after the policy effective date.

However, the exclusion under this entire Section 3 shall not apply where HIV and its related disability is caused
by sexual assault, medical assistance, organ transplant, blood transfusions or blood donation, or infection at
birth, and in such cases the other terms of the Policy Terms and Benefits shall apply.

4. Expenses incurred for medical services as a result of disability arising from or consequential upon the
dependence, overdose or influence of drugs, alcohol, narcotics or similar drugs or agents, self-inflicted injuries or
attempted suicide, illegal activity, or venereal and sexually transmitted disease or its sequelae (except for HIV
and its related disability, where Section 3 of these General exclusions applies).

5. Any charges in respect of services for -

(a) beautification or cosmetic purposes, unless necessitated by injury caused by an accident and the insured
person receives the medical services within one (1) year of the accident; or

(b) correcting visual acuity or refractive errors that can be corrected by fitting of spectacles or contact lens,
including but not limited to eye refractive therapy, LASIK and any related tests, procedures and services.

6. Expenses incurred for prophylactic treatment or preventive care, including but not limited to general check-ups,
routine tests, screening procedures for asymptomatic conditions, screening or surveillance procedures based on
the health history of the insured person and/or his family members, hair mineral analysis (HMA), immunisation or
health supplements. For the avoidance of doubt, this Section 6 does not apply to -

(a) treatments, monitoring, investigation or procedures with the purpose of avoiding complications arising
from any other medical services provided,;

(b) removal of pre-malignant conditions;

(c) treatment for prevention of recurrence or complication of a previous disability; and

(d) any medical check-up benefits payable under Sections 2 and 3 of Supplement 2 of the Policy Terms
and Benefits.

7. Expenses incurred for dental treatment and oral and maxillofacial procedures performed by a dentist except for
emergency treatment and surgery during confinement arising from an accident. Follow-up dental treatment or
oral surgery after discharge from hospital shall not be covered.

8. Except for the complications of pregnancy benefit payable under Section 2(e) of Supplement 1 of the Policy
Terms and Benefits, expenses incurred for medical services and counselling services relating to maternity
conditions and its complications, including but not limited to diagnostic tests for pregnancy or resulting
childbirth, abortion or miscarriage; birth control or reversal of birth control; sterilisation or sex reassignment of
either sex; infertility including in-vitro fertilisation or any other artificial method of inducing pregnancy; or sexual
dysfunction including but not limited to impotence, erectile dysfunction or pre-mature ejaculation, regardless of
cause.

9. Expenses incurred for the purchase of durable medical equipment or appliances including but not limited to
wheelchairs, beds and furniture, airway pressure machines and masks, portable oxygen and oxygen therapy
devices, dialysis machines, exercise equipment, spectacles, hearing aids, special braces, walking aids,
over-the-counter drugs, air purifiers or conditioners and heat appliances for home use. For the avoidance of
doubt, this exclusion shall not apply to rental of medical equipment or appliances during confinement, on the
day of the day case procedure or specific benefit payable under Section 2(k) of Supplement 1 of the Policy
Terms and Benefits.

10. Except for the consultation or acupuncture by a registered Chinese medicine practitioner after confinement or
specific treatments benefit payable under Section 2(h) of Supplement 1 of the Policy Terms and Benefits,
expenses incurred for traditional Chinese medicine treatment, including but not limited to herbal treatment,
bone-setting, acupuncture, acupressure and tui na, and other forms of alternative treatment including but not
limited to hypnotism, gigong, massage therapy, aromatherapy, naturopathy, hydropathy, homeotherapy and
other similar treatments.
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1. Expenses incurred for experimental or unproven medical technology or procedure in accordance with the
common standard, or not approved by the recognised authority, in the locality where the treatment,
procedure, test or service is received.

12. Expenses incurred for medical services provided as a result of congenital condition(s) which have
manifested or been diagnosed before the insured person attained the age of eight (8) years.

13. Eligible expenses which have been reimbursed under any law, or medical program or insurance policy
provided by any government, company or other third party.

14. Expenses incurred for treatment for disability arising from war (declared or undeclared), civil war, invasion,
acts of foreign enemies, hostilities, rebellion, revolution, insurrection, or military or usurped power.

Medically necessary

We only cover the expenses of the insured person when they are medically necessary and reasonable and
customary.

“Medically necessary” means the need for a medical service for the purpose of investigating or treating the
relevant disability in accordance with the generally accepted standards of medical practice. This service must:

. require the expertise of, or be referred by, a registered medical practitioner;

. be consistent with the diagnosis and necessary for the investigation and treatment of the disability;

. be in accordance with standards of good and prudent medical practice, and not be primarily for the
convenience or the comfort of the insured person, his/her family, caretaker or the attending registered
medical practitioner;

. be provided in the setting that is most appropriate in the circumstances and in accordance with the
generally accepted standards of medical practice for the medical services; and

. be at the most appropriate level which, in the professional judgment of the attending registered
medical practitioner, can be safely and effectively provided to the insured person.

Additional factors will be considered to assess whether a hospitalisation is medically necessary, e.g. the need
for emergency treatment, general anaesthesia, specific equipment in hospital, etc. If a hospitalisation is
considered not medically necessary, benefits payable will be adjusted.

Reasonable and customary
In relation to a charge for medical services, “reasonable and customary” means a level which does not exceed
the general range of charges being charged by relevant service providers in the locality where the charge is
incurred for similar treatment, services or supplies to individuals with similar conditions, e.g. of the same sex
and similar age, for a similar disability, as reasonably determined by Bupa in utmost good faith. The reasonable
and customary charges shall not in any event exceed the actual charges incurred.
In determining whether a charge is reasonable and customary, we will make reference to the following (if
applicable):

. treatment or service fee statistics and surveys in the insurance or medical industry;

. internal or industry claim statistics;

. gazette published by the government; and/or

. other relevant sources in the locality where the treatments, services or supplies are provided.

Special conditions for organ transplant surgery

For organ transplant surgery, your benefits will be paid differently depending on the location of the surgery. If
your surgery is performed in your chosen area of cover (but not in Hong Kong), you should get pre-approval
from Bupa to maximise your cover.

In Hong Kong In your chosen area of cover (except Hong Kong)

No pre-approval required, with coverage up to the Pre-approval from Bupa is required, with coverage
annual benefit limit in the Summary of Benefits: up to the amount shown in Other Limits in the
Summary of Benefits:

* Core: HK$5,000,000 * Core: HK$420,000

* Core Pro: HK$10,000,000 e Core Pro: HK$500,000

+ Advance: HK$25,000,000 + Advance: HK$1,000,000

* Advance Pro: HK$30,000,000 * Advance Pro: HK$1,200,000

+ Deluxe: HK$35,000,000 * Deluxe: HK$1,500,000

* Deluxe Pro: HK$40,000,000 e Deluxe Pro: HK$1,800,000
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If you don’t get the necessary pre-approval or receive surgery outside your chosen area of cover, the VHIS
Standard Plan Terms and Benefits will apply.

Choice of ward class and adjustment for voluntary upgrade
Your eligible expenses will be covered regardless of your confined ward class. However, if your confined ward
class is higher than the ward class listed in your Summary of Benefits, your coverage will be adjusted as follows:

Restricted ward class

Actual confined ward class

Adjustment

Ward room

Semi-private room

Multiplied by a 50%
adjustment factor

Ward room

Standard private room

Multiplied by a 25%
adjustment factor

Ward room

Above standard private room
including suite,
VIP or deluxe room

The benefit limits of the
VHIS Standard Plan Terms and
Benefits shall apply

Semi-private room

Standard private room

Multiplied by a 50%
adjustment factor

Semi-private room

Standard private room

Above standard private room
including suite,
VIP or deluxe room

The benefit limits of the
VHIS Standard Plan Terms and
Benefits will apply

The adjustments above will apply except when the upgrade in ward class is due to:
. unavailability of a restricted or lower ward class due to room shortage at the hospital for emergency

treatment;

. confinement in isolation that requires a specific ward class; or

. any other reason not involving the insured person’s own individual preference for the confined ward class.
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Bupa (Asia) Limited

6/F, Tower 2,

The Quayside,

77 Hoi Bun Road,
Kwun Tong, Kowloon,
Hong Kong

Telephone: (852) 2517 5175
Facsimile: (852) 2548 1848

www.bupa.com.hk

This plan is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance
Authority in Hong Kong to carry out general insurance business in the HKSAR.
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REIEN BB MARETE (B - FEH)

Bupa Hero VHIS Plan (Deluxe, Deluxe Pro)

{RPEHHE Summary of Benefits

2024 F£ 9 B 1HRRES 1 September 2024 Edition

RIAFEN BB RETE] (B ~ B8R ) REUTER ERABFTHERBREITERRFT) :

Bupa Hero VHIS Plan (Deluxe, Deluxe Pro) offers the options below (VHIS certification numbers in brackets):
B4 Deluxe

e}

o

o

o

A

$0 Bf¥& Deductible (FO0040-05-000-04)

$12,000 Ef& Deductible (FO0040-06-000-04)
$40,000 BEf1#& Deductible (FO0040-07-000-04)
$80,000 Ef¥#& Deductible (FO0040-08-000-04)

s12iE1E Plan option

fREEtHI A E

Area of cover

EERERR©

Restricted ward class®

1) BEXFRER 2) EIMRETREREERZAGTE
Deductible for all benefit items under 1) Basic Benefits
and 2) Enhanced Benefits

EAE OO 2 RRAIHE - SARBHE

First-dollar coverage - Deductible waived for Cancer®®

{RFEIEE © Benefit items®
wERKRER Room and board

< BHARSIBR R R

Exclusive coverage and services for Deluxe plans

&4 Deluxe Pro

° $0 Bf¥#& Deductible (FO0O040-13-000-02)

° $12,000 Bf1& Deductible (FO0040-14-000-02)
° $40,000 Bft& Deductible (FO0O040-15-000-02)
° $80,000 Bf1& Deductible (FO0040-16-000-02)

A ERZREHE Summary of Benefits for the Certified Plan

=4 Deluxe {&& 4 Deluxe Pro

T~ RN R FR PR © 2EFEEER@
Asia, Australia and New Worldwide excluding the United
Zealand® States®
BEINRE BENRE

Standard Private Room Standard Private Room

BREFEEHTT $0 / $12,000 / $40,000 / $80,000
per Policy Year

BHZMRA -
B HEEYY; K
FEEZHMBENEEES T EERBECC ZZ T B ERE > MR
N EARRETREEIER () - () &5 2) EBIMRE TREER @) - (WE
FEATRIEEME > RIBR TRVE [ EeREE (B ) B2 M B RIRB A
DEZIT($0) 0
The remaining balance of Deductible (if any) after diagnosis shall be
reduced to zero dollars ($0) for the Medical Services if the Insured
Person -
° suffers from Cancer®®; and
° upon the written recommendation of the attending Registered
Medical Practitioner, receives any Medical Services as a direct
result of the Cancer®® for which benefits are payable under
benefit items (a) to (1) of 1) Basic Benefits and/or (@) to (k) of
2) Enhanced Benefits.

o
o

BZ{EMREE (785T) Benefit limit (in HKD)

28EHE ® Full cover®

a
b HMIERX

Miscellaneous charges

2HBE{E® Full cover®
(Z2) BIMRIETRIEIER (DI ATRE ) (R EIRTEPTRIR)
(Subject to benefit limit of benefit item (i) Prosthetic Device under
2) Enhanced Benefits)

FBREKEE Attending doctor’s visit fee

HRBEE O Specialist’s fee®

FUIAHE Intensive care

-0 | Q|0

SMABRE R (RIRFMIERR)

Surgeon’s fee (regardless of the surgical category)

o FEERIBER (RRFMER)

Anaesthetist’s fee (regardless of the surgical category)

h  FMHEE (FRFMER)

Operating theatre charges (regardless of the surgical category)

:TRBESHR AR 515 A ©© Prescribed Diagnostic Imaging Tests®®

$TRRIEFMTEAE A @ Prescribed Non-surgical Cancer Treatments®

2HEEEC
Full cover®

k  ABAisiitbrig / BRFHTAIRAIPISHEC

Pre- and post-Confinement / Day Case Procedure outpatient
care®

2HEEOUTFIENEZE?:
Akt / BRFiTATEE 90 HFTETH —RPIZSHIESIE
fEbe/ BEF MR 90 HAFTETRIPMAPIRS RESE s &
°  Hbz/ BEFM%E 365 HRMPIERIERZ
Full cover® for the following specified visits®:
© 1 prior outpatient visit or Emergency consultation per Confinement/
Day Case Procedure taking place more than 90 days before
admission or Day Case Procedure;
© All prior outpatient visits or Emergency consultations per
Confinement/Day Case Procedure taking place within 90 days
before admission or Day Case Procedure; and
° All follow-up outpatient visits per Confinement/Day Case Procedure
(within 365 days after discharge from Hospital or completion of Day
Case Procedure)

BHELAHE Psychiatric treatments

28EHE ® Full cover®
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Bupa Hero VHIS Plan (Deluxe, Deluxe Pro)

2) FRIMRAE

Enhanced Benefits

{2FE1EHE © Benefit items®

a MREMRC

Private nursing®

Bi§ Deluxe

fE&14 Deluxe Pro

BZ(EPR%E (3BT ) Benefit limit (in HKD)

2HEHEC (SREEERS0A)
Full cover® (Maximum 90 days per Policy Year)

b  BEEKE Companion bed

c  2IEEJIMI21RFE Emergency outpatient treatment for Accidents

d  BEBAES® Day Patient kidney dialysis®

DHEEEO

Full cover®

e {EZ{H}EAE Complications of pregnancy
o ANRERAGHRHEERBENBRE 12EAZBRZZFUATSHEAIIER
BHEEE
o This benefit shall only be payable for complications resulting
from a conception occurring after the first 12 months from the
Policy Effective Date

SIREEEE $180,000 per Policy Year

SIREEEE $230,000 per Policy Year

f  EiEA
Rehabilitation

§H$3,150 per day

5H $3,300 per day

(BREFESHR®RZ 908) (WARSRBAZTELIE)
(Maximum 90 days per disability per Policy Year)
(Subject to pre-approval by Bupa)

9 ERBRBERENERC
Hospice and palliative care®

SIREEE $120,000 per Policy Year

SBIREEE $150,000 per Policy Year

h  {ERFIEE AR EHTMAPEMRE Z S ERH R
Consultation or acupuncture by a Registered Chinese Medicine
Practitioner after Confinement or specific treatments

R $750 per visit

R $850 per visit

(BREEER% 20X ) (Maximum 20 visits per Policy Year)

i AIHEO
Prosthetic Device®

BSREFESEEE $120,000 per item
per Policy Year

SREFESEESE $150,000 per item
per Policy Year

i EPEmRARERES

S{REEE $80,000 per Policy Year

SIREFEE $100,000 per Policy Year

Home facility enhancement due to Stroke®
(ZARFRELRESEEEEN 180 AR5
(Completed within 180 days after discharge from Hospital due to Stroke)

k  JE(EBREEIRE SAEAIR © 2EETE O IR EIRIERE SAE AR R T YRR E®:
Non-Confinement sleep apnea test® °  JE{EBRREIRE SAERAIGIATEIE 90 HATEITI—R P92 ;
o JREBREERRE SIERFEAT 90 BRMEITHAMAMZ s &
°  JEEBREEARE SIERIFE® 365 BRMFAREMDZ
Full cover® for non-Confinement sleep apnea test
and the following specified visits®:
° 1 prior outpatient visit per non-Confinement sleep apnea test
taking place more than 90 days before such sleep apnea test;
° All prior outpatient visits per non-Confinement sleep apnea test
taking place within 90 days before such sleep apnea test; and
° All follow-up outpatient visits per non-Confinement sleep apnea
test (within 365 days after completion of such sleep apnea test)

VERBERE

Medical Check-Up Benefit

EZRAZRINAAE (FAREBNEEE) E@E12ERMN L > THE_BAREFERK > REAREFEZIUTET—ESBRERE -

() PIEEZEBREREHERLTRBEHIRER > UERREIBRERE —R (FTEARFR18EUTZERA) ;3

(i) FAERE-RAZRANREFENEFMEREMIGEEZEZ IRRERBZER » USREFEBT 4,000 (EHFTE) 5#7T 4,800 (EE R E]) R=fEHEIRTER
MR o

If the Insured Person has been continuously covered under this plan (regardless of its Deductible option) for 12 months or more, the Insured Person

can enjoy either one of the following medical check-up benefits per Policy Year starting from the second Policy Year -

(i) Redeem one free medical check-up service at designated healthcare providers in Hong Kong by presenting the redemption letter issued by Bupa
(not applicable to Insured Persons below Age 18); or

(ii) Reimburse the fees charged for one or more medical check-up service(s) received in the chosen area of cover within the Policy Year up to an
aggregate maximum benefit limit of HK$4,000 for Deluxe or HK$4,800 for Deluxe Pro per Policy Year.
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4) H{thpREE
Other Limits

B4 Deluxe {f&%i4 Deluxe Pro

EITREBEFMLIZ 1) BARETREER () - ()R (k) UKk 2) 5
SMRIETRIEIER (a)  (b)~ (F)~ (9)* (h) K (i) WA IRIZIRER ©
Aggregate benefit limit for benefit items (a) - (i) and (k) under
1) Basic Benefits and (a), (b), (f), (9), (h) and (i) under

2) Enhanced Benefits for organ transplant surgery®

T RN BT AR © (BRI
Any area in Asia, Australia and New
Zealand® excluding Hong Kong

EEt S EREIEERE QO KRESR
Any area excluding the United States®
and Hong Kong
FIREFEE $1,500,000 per Policy Year SIREFEE $1,800,000 per Policy Year

(ARG RIBZ FASHLE)
(Subject to pre-approval by Bupa)
&8 Hong Kong % Hong Kong

REFERMEIREAPTARIR
Subject to Annual Benefit Limit

1) BAMRER 2) BIMRIETFABRIEEBNSERIEREE
Annual Benefit Limit for all items under 1) Basic Benefits and
2) Enhanced Benefits

FIREEE $35,000,000 per Policy Year | SfREFEE $40,000,000 per Policy Year

1) BARER 2) BIMRIETRIBERIEEB L S RIEREE
Lifetime Benefit Limit for all items under 1) Basic Benefits and
2) Enhanced Benefits

# Nil

% Notes

© TEE ~ BN R PaME ) $ERI ST ~ R ~ EINRL ~ AFF ~ XK ~ RIHEE  PEIARE « FE CEE ~HE ~ B4  AER ~ SWEET - &8 BPT  BRAS C FEAX - Fd 4 Eia
B~ Rr7aRS ~ Jb8R ~ BEHTE  SERE IR C B8R HEWE A B5ER  HE C ®EX - LES - SRR KRME o R BN MAENMIMERNEERER 0 A1) BEARRE
TZRBIERRRIE BB RIZE S BE T RRIEMAB R EREBREE R 2) BIMRIE TAVRER RERE o FBE2RBAXGER °

@ PREEUNFBHRNERER - H1) BERMRE T2 RIEEBRIREBRBRRE DR R RIENEREERIERER 2) BIMRETHRER FERE - sFIEA2HERXMER -

O® FEASRBRXMS o BENE BRI TRIGERE o

® BIESHRA > A—EENSEREARZRIEZEATFE D ERRET (a) - (DER2) BIMRET (a) - (K BEZR—EREEEREME -

© RNEREREMEMEZMNEN > HINEBNSHES B FMEEERERARNRMAMBRL

© WARBEBEEEREE (CT” |8  BARREHE (MRI” B#) - EBFREEERME ("PET” ) « PET-CT &% PET-MRI ##& °

@ AEIABERGIEAR b5 - RIEBE - RRABRRFEFTARE ©

EHREBIETRDEBERE -

© FhiEkt /BEFM / FERERE SAEREATMPIS RSESE (MER) IBRZEEREARE » BN () RERALKREBRR (0) ETEEFN / HERERE SENRER GRIERME)
290 RARRFANT ©

HIEFSRABRXMHE ©

@ RBARFEMZAFIEERERINIUTHRE - SMERFBEMATIEERE RN LNFE » MEGERBHERBRBREMRIEHRE - FEF2HBRMR -

@® “Asia, Australia and New Zealand” means Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, mainland China, Hong Kong, India, Indonesia, Japan, Kazakhstan,
Kyrgyzstan, Laos, Macau, Malaysia, Maldives, Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, the Philippines, Singapore, South Korea, Sri Lanka, Taiwan,
Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam. For medical expenses incurred outside Asia, Australia and New Zealand, the benefits payable for the
benefit items under 1) Basic Benefits will be subject to the corresponding benefit limits under the VHIS Standard Plan Terms and Benefits and no benefits shall be payable
under 2) Enhanced Benefits. Please refer to Supplement 5 for details.

@ For medical expenses incurred in the United States, the benefits payable for the benefit items under 1) Basic Benefits will be subject to the corresponding benefit limits under
the VHIS Standard Plan Terms and Benefits and no benefits shall be payable under 2) Enhanced Benefits. Please refer to Supplement 5 for details.

® Please refer to Supplement 6 for details. The definition of Cancer is subject to excluded conditions.

@ Unless otherwise specified, Eligible Expenses or covered expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the
table for items (a) - () of 1) Basic Benefits and items (a) - (k) of 2) Enhanced Benefits.

® Bupa shall have the right to ask for proof of recommendation e.g. written referral or testifying statement on the claim form by the attending doctor or Registered Medical
Practitioner.

® Tests covered here only include computed tomography (“CT” scan), magnetic resonance imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT
combined and PET-MRI combined.

@ Treatments covered here only include radiotherapy, chemotherapy, targeted therapy, immunotherapy and hormonal therapy.

Full cover shall mean no itemised benefit sublimit.

® Claims for the Eligible Expenses incurred on prior outpatient visits or Emergency consultations (if applicable) shall be submitted to the Company within 90 days after (a) the
date on which the Insured Person is discharged from the Hospital or (b) the date on which the Day Case Procedure/non-Confinement sleep apnea test is performed, as the
case may be.

Please refer to Supplement 5 for details.

@ You must be Confined at the restricted ward class or lower in the specified geographical area. If you are voluntarily Confined in a room at a higher level, benefits payable in

respect of all eligible claims shall be adjusted based on the terms of your Policy. Please refer to Supplement 5 for details.

¥15:5 25 www.bupa.com.hk/bupaheropolicy 2FRERREEH -
Please refer to the Policy and Benefit Information at www.bupa.com.hk/bupaheropolicy for details.
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Bupa Hero VHIS Plan (Deluxe, Deluxe Pro)

UTAFEIENEREBFREAE (i -~ B8 ) NRBREKRRT > LIERAERN—ES °
The following free benefits and services under Bupa Hero VHIS Plan (Deluxe, Deluxe Pro) are not part
of the Certified Plan.

B RE{RFERARFE Free Benefits and Services
TRHEIEN £ Btk BARTE

Bupa Hero Card and cashless service

° &ﬁﬁgzg uﬂ"JH—:?g?;gﬁE?%ﬂ-H ?(I/E"?Aﬁl%ﬁédﬁ) o BRFIIEEREBTARKEER « S RIAIF T ERE HEMEZERFN « sTSEF ARG RG]
° uﬁﬁ Eliniligx/u%/%mﬁﬁ””'\\Wﬁﬁﬂill{’ﬁfr‘]ﬁm# ERXE REEZRE (BRI RERZZIH > F2REEIE5]) » LR ETRETRAIEN R DT R

BIZ o
° E*EZ%%ﬁéﬁniﬂﬁ?{ﬁﬂgﬁiﬁﬂ"ﬁ’JAﬁ@@%Eﬁﬁ U BizbER  IRREBEZERAEAR - MBREAENBRER  REFSAAEBITEM » ABAR
iz 1] °
° .,g SEMRBABIE (www.bupa.com. hk/hero) BRSNS EEBIREBIZE o LZEREFREE o
o FBEARBNEFRFEK myBupa RISV RIBIEVIFEREHEEZE o ILZBrREEREFEXR ©
° ITD EBIMES AR > (RRATESCBE IR > @Al A SR 5 1 15 56 B 09 B8 P = A L AR TS ©
° RILERBULABERR 1) EZM?I?E'FFEZJ'UE’JIEE (k) ABRATSkHiBRE BEFMRIBHFIZEERIER () BibaE > Uk 2) BIMRETRIINER © - () -8
BREWARBEARABTARKE RIS o B ZTRRER > AEBRRERAERE -
° MBEMEBENMBCE > REFBAZ F]1$$Eliﬁxﬁaﬁﬁﬁ§ﬁﬁ HIEESHRE -

o You'll receive a Bupa Hero Card (BH card) after enrolling in this plan subject to the eligibility requirements of Bupa. You can use your BH card
to enjoy cashless service without submitting any claims for Confinement at designated private Hospitals in Hong Kong, or Day Case Procedure,
Prescribed Non-surgical Cancer Treatment or Prescribed Diagnostic Imaging Test received at Bupa Hero Appointed Service Providers.

o Please submit a pre-authorisation form to Bupa at least 2 working days before Confinement and treatment/procedures (please refer to the
Membership Guide for the pre-authorisation procedure), and present your BH card and/or pre-authorisation document at registration.

o Bupa will settle your eligible medical expenses with the Hospital or service provider directly, subject to the approved credit limit as stated in the
pre-authorisation confirmation / guarantee of payment letter. For medical expenses exceeding the credit limit, the Policy Holder will need to pay
first and then submit a claim to Bupa for reimbursement.

o Please refer to Bupa’s website (www.bupa.com.hk/hero) for the latest list of designated private Hospitals in Hong Kong. This list is subject to
change from time to time.

o Please login to Bupa’s customer service portal myBupa to view the latest list of Bupa Hero Appointed Service Providers. This list is subject to
change from time to time.

o For overseas hospitalisation, you can enjoy this service in your chosen area of cover by calling Bupa to make the necessary arrangements.

o Cashless service is not applicable to item (k) pre- and post-Confinement/Day Case Procedure outpatient care and item (I) psychiatric treatments
listed under 1) Basic Benefits and items (c) - (j) listed under 2) Enhanced Benefits. Medical card is not applicable to the outpatient department of a
local private hospital. Please settle your payment first and submit a claim to Bupa.

o You may need to reimburse Bupa for the amount of selected Deductible and Shortfall, if any. Please refer to the Policy for more details.

PRz R ARTS

Health Coaching Services
MERSERS) AEY AERELMEREEENAER > AMRHEARFSIESERYE > 05!

24 N EREAR
RHUER 24 /NIRRT > HIBRERERELRMIES > REFERIERAGTENHEE
@ BEDEIER AL
AIRBIRHIEE B RRNTEAMEHZARBRSELUMSE - EAIBRROEENBRED
2 FR R
EANERBLRER > RIONERER SRR - BIRTRMEVARFBEMBRAXEY > SMEEFMAR - HRRREARRREEER
B_EBEER

MEZERAR LBR KBRS > AMTZHBRRERBMREEENE SR » BREERBRMAEBES A
EYRREEE
RIEGEMRRIERS « BMENER > SFLEFEERARRERBESERS
O FERIRIREEZIE
R ETEEINFE LEREMERTESE » Sst8BIMERAR » IIRIAMSREBERE « MUK ZHEIERY
The Health Coaching Services give you access to personal healthcare support delivered by a team of doctors, qualified nurses and health management
professionals including:
24-hour Healthline
24/7 guidance on health-related queries, suggesting a suitable course of action based on your symptoms and condition

€ Healthcare Centre Choices and Appointment Making
Provide a list of clinics and hospitals based on your specific condition or needs for your reference as well as set up appointments with your selected
doctors

Care Manager
A personal Care Manager will follow you throughout your hospital stay in a local private Hospital to help you understand your treatment plan and
obtain cost estimates, as well as facilitate admission, follow-up treatments after discharge and claims

Second Medical Opinion
Clarify any doubts about your diagnosis and proposed treatment by obtaining medical advice from a panel of medical specialists

Chronic Conditions Programme
Lifestyle coaching and follow-up services to help you manage chronic conditions such as diabetes and hypertension

€” Non-emergency Global Healthcare Support
Locate suitable doctors, arrange medical appointments and support language translation either when you are in need overseas, or plan to travel for
treatment

2B R 4855 www.bupa.com.hk/health-coaching-services BRI f# B 1B IRFSAIE AR 4AE) o
Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.

° TMREZERY BENRBZEMERHZRABN  BEZBERERETHBZMRIESR

° BEERNARMAZEETRERSE NANBNARE—E5 > LFIRBETT6 K (5BKH)  ARMBERKRIS

° TREZERY ARAERASENREHERRMS o

° Any fees for the services suggested by Health Coaching Services will be paid by the Insured Person unless otherwise covered under the Policy.

©  Doctors will be available during scheduled office hours to support the nurses in answering enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong
Kong time), except public holidays.

© Health Coaching Services are provided by Bupa and providers appointed by Bupa.
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3) 24 /MEFBLERRISEAAR

24-hour Mental Health Service Hotline

IERRBSHRARAFENRBEESRACBEYENSEBHEASRBROVEEREBRRE Mo BRREAGUESHEA SN EEBEZEREACEHERY - M58
2 HEASEAAMLHEZHRROESRNANRBERS (BREFEDR) o FHO » (RATREMNEEIIGRE ©

This service is provided by our selected service providers and their team of qualified and experienced counsellors and clinical psychologists. Through
the hotline, counsellors offer free emotional support and personalised advice. They can also arrange face-to-face counselling services with a clinical
psychologist if needed (four times per Policy Year). Rest assured that all information provided will be kept in strict confidence.

AR ERAMELE www.bupa.com.hk/hero R 24 /B 15 4& AR ES FAR FO IR TR AR B ©

Please refer to Bupa’s website at www.bupa.com.hk/hero for the terms and conditions of the 24-hour Mental Health Service Hotline.

o 24 /NEFIBMERRISAAREAN 18 BRI U EHNZEA 18U THREABRIRERFE AN EEE AR TEBLILART -
o The 24-hour Mental Health Service Hotline is applicable to Insured Persons aged 18 or above. Insured Persons aged below 18 must be accompanied by
the Policy Holder or guardian to use this service.

% & fRia E PR Z B 5121

Free Bupa Worldwide Assistance Programme

REBIINREEREEBZRE > 2HINESBREXEARZXREEESERT 12BNEEIMERMRIE » WEH 24 /NEFRGIRMHIREE - BEREUEEEARZIE -
Provides admission deposit in the event of hospitalisation overseas and in China, unlimited cover for emergency medical evacuation and repatriation,
and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and assistance
is also available.

° SERBEREREINFEEMEBRIANERN—HS c BIRFHFEEBILRERE - FUEEBEARA ©

° EERBRMAIVERZRBEER ( TREBMUERD) ) SEREEERRBRAR - RFHEDHABILHENS - WIFRANKIE o RIATARZRARERS HE
FRERBREZREIEEXAZERB 2 MEMEZNEAERZHBREFIEEL - BE « EA - BF - FhsUEREER > AREFAASAZRARKBEEFEE -

o The Free Bupa Worldwide Assistance Programme is not part of the VHIS Certified Plan. Please inform Bupa in writing if you don’t want to receive this
free benefit.

o These services are provided by the Service Provider(s) engaged by Bupa and terms and conditions apply. The Service Provider is a third party service
provider, which is an independent contractor and is not an agent of Bupa. Bupa shall not be liable to the Policy Holder or Insured Person in any respect
of any loss, damage, expense, suit, action or proceeding suffered or incurred by the Insured Person, whether directly or indirectly, arising from or in
connection with the services provided or advice given by the Service Provider(s) or its agent, or the availability of such services.
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Bupa

R

T RRaIENBREEARE (i - EEH ) EERE » LI ERN—E9 I BF BRI

RIEINIR R R EHT o

The optional benefits of the Bupa Hero VHIS Plan (Deluxe, Deluxe Pro) shown below are not part of the
Certified Plan, and are not eligible for claiming tax deduction and family discount.

C BIEREZREHE Summary of Benefits for Optional Benefits
BZ{EPREE (B7T) Benefit limit (in HKD)

1 FIZRE (BERE)

Clinical Benefit

(Optional Benefit)

{REEHIREE Area of cover

SFRSEEEE Overall Annual Limit

RIAIER SRR EREE
No. of Bupa Hero Appointed
Service Providers®

a EiERIB&4E® General practitioner ®

b §ﬂ§$ ®® Specialist®®

AEGMBEZSEEN > KER REBSH &
B RE s B8 - BB NEIMEL - BRIKRER
RSN

©  Subject to written referral from a Registered
Medical Practitioner, except for dermatology,
family medicine, gynaecology, ophthalmology,
orthopaedics, otolaryngology, paediatric
surgery, paediatrics and psychiatry

BREEe

Network Benefit®

JEHALEIRIE
Non-Network
Benefit

TEN ~ RN R PR @
Asia, Australia and New Zealand®

$200,000

#J Around 2,200

S Gk
(BESEEREZ5HZ
BABBREREER)

Full cover
(Includes consultation
fee and up to 5 days of

basic Medically
Necessary Western
Medication)

NERAN/A

2HEEE (RIRDESE)
Full cover
(Consultation fee only)

- BARIRPE
MBRES Niiﬂ%ﬁxfrk
Network Benefit® :
Benefit
2IREREIEER
Worldwide excluding the United States
$250,000
#J Around 2,200 AiEFE N/A
2EEEE
(BiESEERREZSHZ
BEARBRMEAEER)
Full cover - o
(Includes consultation 2HHHE (RRDEH)
Full cover

fee and up to 5 days
of basic Medically
Necessary Western
Medication)

(Consultation fee only)

¢ ZKfE:2 Home consultation A N/A REA N/A
d  IEEMEET © Physiotherapist®
° AEGMBAESEEN
© Subject to written referral from a Registered
Medical Practitioner 2EE(E (OREEE)
e %E® Chiropractor® Full cover (Treatment fee only)
° AEZMBLESEEN
©  Subject to written referral from a Registered
Medical Practitioner
f EHT ©® HRZIAE$500 BRZIE$600
Chinese herbalist® (BIESIEE ~ EABEME (BB S ~ BABRRATS
FREEE ~ HRORRRIES ; FREEE ~ $RORERIES ;
IRSZ (s AR BR AR 75 3t R RSz (s AR B AR 75 3t R
BERR (RamEEH &t BERR (RmEahi et
FREREMAPIES 22 F) BUSZE FREREMAPIES 22 F) BUSZE
REEFIEREER) REEFIEREEER)
2EEEE $500 per visit 2 EEEE $600 per visit
(BEDEERRZMAZ [(Includes consultation fee,| (BIESEEKRRZMAEIZ | (Includes consultation fee,
EABRFAEDEEFHR) |basic Medically Necessary| EHABEFAESTEEFMR) |basic Medically Necessary
Full cover Chinese Medicines, Full cover Chinese Medicines,

g BKITEED
Chinese bonesetter

(Includes consultation
fee and up to 2 doses
of basic Medically
Necessary Chinese

acupuncture and tui na;
also payable for basic
Medically Necessary
Chinese Medicines

(Includes consultation
fee and up to 2 doses
of basic Medically
Necessary Chinese

acupuncture and tui na;

also payable for basic
Medically Necessary
Chinese Medicines

Medicines) prescribed by a Medicines) prescribed by a
Registered Chinese Registered Chinese
Medicine Practitioner and Medicine Practitioner and
obtained at a legitimate obtained at a legitimate
source (at or outside the source (at or outside the
treating Registered treating Registered
Chinese Medicine Chinese Medicine
Practitioner’s clinic)) Practitioner’s clinic))
h  EEHREREEC T FRHH$1,000 2 e B/RZIAE$1,200
Psychiatric-related treatments® (D’@}EEEF?%ﬂéEE THR (BESEH « BEAERA (DEJEEE*E?‘;‘!*—l%QETEH (BIEZIEE ~ BEFEA
- . B HHEE S SRR N | s B AR S SRR 2
e F% ~ BRPIARTOEE - B AL ) SRS FE ~ BRFAARFOEE B RALE )
PRI R ALER ) $1,000 per visit IR ERALER) $1,200 per visit
Full cover . Full cover .
. (Includes consultation ] (Includes consultation
(Includes consultation ) (Includes consultation )
K fee, Medically K fee, Medically
fee, Medically fee, Medically

Necessary Western
Medication, diagnostic
imaging and laboratory

tests prescribed by a
Psychiatrist only)

Necessary Western
Medication,
Chinese Medicines,
acupuncture,
diagnostic imaging and
laboratory tests)

Necessary Western
Medication, diagnostic
imaging and laboratory

tests prescribed by a
Psychiatrist only)

Necessary Western
Medication,
Chinese Medicines,
acupuncture,
diagnostic imaging and
laboratory tests)

i Be PRV IESHE © Psychological counselling®

o ZHEEE FIREEE $30,000 per 2HEEE BIREFE $33,000 per
EZE_F$$%4§$¥E$§ N Full cover Policy Year Full cover Policy Year
° Subject to written referral from a Psychiatrist
i BEARE B/RLAE$1,000 B/RZE$1,200
Osteopath (RBEZARNA ~ B (REEZAIA ~ SN
FAEER) FAEMER)
REA N/A $1,000 per visit RiEA N/A $1,200 per visit

(Includes treatment fee
for muscles, bones and
joints only)

(Includes treatment fee
for muscles, bones and
joints only)
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BE{EMREE (FB7T) Benefit limit (in HKD)

FIs21RiE (BIERME)

Cllnlcal Benefit Hi5 Deluxe fZ& i Deluxe Pro
(Optional Benefit)
k @ RBRAaREm® B/RZAE$1,000 B/RZIAE$1,200
Podlatnsto (BUESAEE - BARFTHRIN (BIE2ES ~ BEFTES
o AEGMBLEZEEN REY) ~ BB EIMARTS K REEY) ~ BB EIARS K
o Subject to written referral from a Registered AEERREER) AELREER)
Medical Practitioner $1,000 per visit $1,200 per visit
< (Includes consultation < (Includes consultation
T N/A fee and charges for TR N/A fee and charges for
Medically Necessary Medically Necessary
topical medicament, topical medicament,
orthomechanical orthomechanical
services and services and
procedures) procedures)

I EIREBRRIEER®

Dlagnostlc imaging and laboratory tests®
BEEMELE CBERNB TR R(CE) s
REE BB O(RBARXARER) SEEN T

© Subject to written referral from a Registered Sl
Medical Practitioner for all diagnostic imaging
and laboratory tests, or from a Registered
Chinese Medicine Practitioner or Chiropractor®
for X-ray only and laboratory tests

m  EEJ5FEE SIREERE $30,000 per Policy Year ‘ SIREERE $33,000 per Policy Year

Prescribed Western Medication _
(R MEE RS RS ARG BRFTRAZER)
(Medically Necessary Western Medication prescribed by a Registered Medical Practitioner and
obtained at a legitimate source)

n QEEEH SREFEE $8,000 per Policy Year ‘ F{REFEE $9,000 per Policy Year

Vaccination
(BEZBFFX ~ RNE ~NERUE ~ A2 ~ BEZ - REERS ~ A ~ BB - IR -
AR M2~ RITREREMBES BB R EREEARTRIEBNTEERE)

(Covers vaccinations for Hepatitis B, Bacillus Calmette-Guerin (BCG), polio (poliomyelitis),
diphtheria-pertussis-tetanus, Leprosy, Japanese encephalitis, Meningitis, Hepatitis A, Measles,
Influenza and other vaccinations recommended by the Hong Kong Government or World Health
Organisation from time to time)

M THassRIE) K TIERRRIE A5t > SREFENELEE () - WO ZZARULEREHD 40R - HRIER ) - (9)~ BA () - () REE () - O ZZARBLEREHBER
BFER20R - 5—HEUEBHEZ —RAR -

Maximum number of visits for both Network Benefit and Non-Network Benefit in aggregate per Policy Year for items (a) - (k) above is 40 in total, with a
sub-limit of 20 visits per Policy Year for items (f) - (9), items (h) - (i) and items (j) - (k) respectively. Subject to a maximum of one visit per item per day.

Full cover

% Notes
@ TEE ~ BN R Pa R ) 3R BT ~ SR ~ FONKL ~ AFF ~ XHK ~ SRIHIE  PEIARE « FE CEE S HE ~ A4 AR ~ SWEHT - B8RP BRAZ C FEAX - XE M  BiA
e ?FﬁEFaﬁ Joe8 « BEHIE - JEEE - ¥ﬁ7]ﬂf& M HEWE Al EER KRB CREN - LEE - FERTRER o
® BRI TPIZRIE] 2 MBASIRE )
() BERMPIZREHNZRARER MREIELF] 1 “%FF‘%T?%%%IE“FEEY > ESERBUATHRABERE
o {REYPIESIARL EEEF*EI?F)'L?‘—*;&%H&?’{#FE%&{&&F\E CFTRETT
° E"L%ﬁﬁﬁ%%ﬁﬁi?ﬂ’]' Erpi R SEBRAT > & E?ﬁzﬁmf#\!@'ﬁ}a%IZEZK%’W?*EE’]?D%@BE%H s B’
BERZECFHRRIMRIBIERFR > WOUERECBREA
(i) ill]/xﬁfﬁffél—xt%(l) HHBARIRIZIPIERE > IRNE ﬁﬁ%%%ﬁiﬁ?}ﬁ" TIEBAR RIS RS - (RAKERAEEESNRRER > RAEARAPFRMH
ARARIAIE I ERF MR
BEARBNEFRB AL myBupa BRI SR RBIEFERBHEERRE - LZBEERREN ©

® ARSEREBYE - ERBERPBEMRE

o PIZMRETHEENEL  ENBERTBATEERESERBHETHTBERRE SRBERPRIMETHRESERBIZES - BREFREREEREGDERBHER
WEEYEXER(REESERBERPRI) o 5EMNRGRSERBUEHSETRAATNBIEER > LE B4 E@TB%EE&&E% °

® PHENERBAESNERR - B FAARSUERRIESBZENE o HEZ AR MY ERMHIE » BIZARHNENE

@ ILREBARES OB « BESITAIER « SPAEEIE (BEM KSR EE) KNS HEFNPIZ2HE (R )ﬂ%%&%?ﬁﬁ‘ﬁ%IHﬁ*E%ﬁE’ﬂﬁﬂkﬁm’fiﬁBﬁ%) o HULRIE T & AITRE R 2R
PIRSRIE TROEMIEE > ARMEAIFEIIEE (h) WEHE > MASESHMIEE Z M -

BOZERBPORTIEZ HEMP IR WEBENTHRELE X AR5 - AR > FEEBMEBRETO

@ “Asia, Australia and New Zealand” means Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, mainland China, Hong Kong, India, Indonesia, Japan, Kazakhstan,
Kyrgyzstan, Laos, Macau, Malaysia, Maldives, Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, the Philippines, Singapore, South Korea, Sri Lanka, Taiwan,
Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam.

® About Network Benefit under Clinical Benefit

(i) The Insured Person enrolled in Clinical Benefit may use the BH card to enjoy full cover under Network Benefit if all of the following requirements are fulfilled:
© Your clinical treatment must be performed by a Bupa Hero Appointed Service Provider and carried out at their clinic(s);
o Pre-authorisation must be obtained from Bupa before any diagnostic imaging or laboratory tests under Network Benefit as required by Bupa’s provider guidelines; and
o Please present your BH card upon registration for treatment and use it to pay the medical expenses.

(ii) If the Network Benefit requirements in (i) above are not fully satisfied, your claims, if eligible, will be reimbursed under Non-Network Benefit. You are required to pay the
medical expenses to the provider directly and then submit a claim to Bupa.

About Bupa Hero Appointed Service Providers
Please log in to Bupa'’s customer service portal myBupa to view the latest list of Bupa Hero Appointed Service Providers. This list is subject to change from time to time.

® About general practitioner, Specialist, Chinese herbalist benefits
o General practitioner, Specialist and Chinese herbalist under Clinical Benefit also covers the consultation fee charged by the general practitioners, Specialists and Chinese

herbalists of video consultation service providers. This benefit shall also cover the medication delivery charge incurred by the designated video consultation service
provider (general practitioner and Chinese herbalist only). The list of designated video consultation service providers can be found on the Company’s website. The list
may be updated and amended by the Company from time to time.

A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated
medical condition.

@ This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease
(except for conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit,
the expenses for such items shall be exclusively paid under this item (h) and no benefit shall be payable under other benefit items.

Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any
queries, please contact the centres directly.
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RIBIEFL BFEERETE (B~ FE )
Bupa Hero VHIS Plan (Deluxe, Deluxe Pro)

BE{EMREE (FB7T) Benefit limit (in HKD)

2) VHRBRRHFE (BERE)

. . . . nl Del ZE i Del P
Dental and Optical Benefit (Optional Benefit) e {84 Deluxe Pro
TN~ RN R PR @ 2IKEFREEERE
{REEMIKEEE Area of cover Asia, Australia and New Worldwide excluding the
Zealand® United States

F#HRFE Dental Benefit

o #% % Scaling and polishing

o EHIOEHRE Routine oral examination

o [fEX B EY) Intraoral X-ray and medications

o IR Fillings and extractions

o FEfEHEIR Drainage of abscesses

° R EFIBIE1E Pins for cusp restoration

o IFEEA/E (HHFIR) Root canal treatment S1REEE $8,000 per Policy Year | S1REERE $9,000 per Policy Year

o ZFEFAiT Periodontal surgery

o BIBINER (BF XX -BITEFE  BREET 2Y RBEEIRBER)
Accident emergency treatment (including X-ray, temporary pain relief,
temporary fillings, medication, incision and drainage of abscess)

o FEBRY - FERFE (REARERIIMNUSERSE
Dentures, crowns and bridges (Only if necessitated by an Accident)

ZRAVBEEEZRICUILRESREAEMU L - FolESUTEE ZEE -

The following items are payable provided that the Insured Person has been continuously covered under this Benefit for six months or more.

o R4S Crowns and bridges

o IRRYIPRAT Apicoectomy

o $&IF Gold inlay

o EHEREELBLIFELE Partial and complete soft-tissue impaction

o ZFEFE4% Bony impaction

o IFEEXSIE Orthodontic treatment

o 2 FE Panoramic film

o IFE Night-guard or mouth-guard

#H711RFE Optical Benefit

o URPERZMTHAEMEBENFMENMETZHES  IRRBERIER » UKRRBIE
RAMBR IR —RIRE o

o This benefit shall cover the expenses incurred for consultation, eye check or
examinations performed by a Registered Medical Practitioner or Registered
Optometrist, as well as contact lenses or one pair of glasses for optical
correction.

SIREBEE $10,000 per Policy

(S{R B8 ERF R
SIREFE $9,000 per Policy Year Year

SREFE $2,000 per Policy Year | SREEE $3,000 per Policy Year

ERMRE (BEmRE)
Maternity Benefit (Optional Benefit)

kx4
(REER BN P18 E 40 HT HIEBEA AR {8 Deluxe Pro

Only applicable to female Insured Persons from Age 18 to 49)

TE RN R @ ZIMEREIEER
(RS EEE Area of cover Asia, Australia and New Worldwide excluding the
Zealand® United States
EZE Normal delivery FRIEZE $50,000 per pregnancy HFRIEZ $55,000 per preghancy
ZIBE 4 E Caesarean section FREPE $75,000 per pregnancy | EXI{EZ $80,000 per pregnancy
SR Miscarriage FRIEZ $25,000 per pregnancy SFRIEZE $30,000 per pregnancy

o ERMRERSZNARZSIHNZBERER  SF8RER  EMBESERESNAEE « DR - ERRERAERRE » URFERBBNELRREEER -

o ILREFEENERZERRARMABERBRER @ EMERZMS I RSAERMIERE O - BERITARBEZLAR

o RRAMVERFREBERAZEZZHESEE > SoEBSEPNTEEGEME - HEEAKRLEZRHRE (FR20E37BZHEMN D) - KERMRER T EE
Ao EASFEAMMEREE  REAMENRLERREEMARRZ - ARFHR > EXRARERI7ERER IERFEMADE - KA EILERREEMHE o

° FEE’I%Z%EEE%ZSHKHEﬁE@%%E%{iﬁzﬁﬁﬂfﬂ%%%ﬂ%%ﬁ » WAEH A ERFEMBERE TESEME (AERMERNERRRRL 2R ER KR RES
FAREEERIRI) o

o The Maternity Benefit shall cover medical expenses incurred during pregnancy, including Hospital Confinement, consultation of a Registered Medical
Practitioner and prescribed Western Medication, diagnostic tests, prenatal check-up and postnatal check-up, as well as nursery care of a newborn baby
during Confinement.

o This benefit does not cover any medical expenses incurred by the newborn baby during Hospital Confinement or any treatments for psychiatric,
psychological, mental or behavioural conditions arising from or in connection with maternity conditions.

o This benefit is payable provided that the conception occurs after the commencement date of this benefit and no benefit shall be payable during
the waiting period of the first 9 months. In the event of premature termination of pregnancy or premature birth (delivery that occurs between 20
and 37 weeks of gestation), this benefit shall be payable without the application of the 9 months’ waiting period provided that the conception of
such pregnancy occurs after the commencement date of this Maternity Benefit. For the avoidance of doubt, if delivery is occurred after 37 weeks of
gestation but within the 9 months’ waiting period, this Maternity Benefit shall not be payable.

o All pregnancy or maternity related medical expenses shall be exclusively payable under this Maternity Benefit and no benefit shall be payable under
the Certified Plan or other optional benefits (except for those maternity related psychiatric conditions covered under the Certified Plan and/or relevant
Clinical Benefit items).

PRSI RIRELRE A% o All terms and benefits are subject to the Policy.

1R18 (23N )BPRAE) Bupa (Asia) Limited

ik BRNERIESEE 77 RS EEL 2E6E

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
B :E Telephone: (852) 2517 5175 {HHE Facsimile: (852) 2548 1848 #3t Website: www.bupa.com.hk ﬂ| Bupa Hong Kong [Q]

8

MP284/8/0924



REIENBER RS (B

‘EE {3_-,-_ 40 jEE )

Bupa Hero VHIS Plan (Advance, Advance Pro)

{RFEHE Summary of Benefits

2024 F£9 B 1HHAkZ 1 September 2024 Edition
RIAJEN EFEEEfRETE] (F5E -

BEE) REUTEE (ERABFAERB R

EmiRIE)

Bupa Hero VHIS Plan (Advance, Advance Pro) offers the options below (VHIS certification numbers in brackets):

#23% Advance

o $0 Bfd& Deductible (FO0O040-01-000-04)

o $12,000 Bf¢& Deductible (FO0040-02-000-04)
o $40,000 Bf¥#& Deductible (FO0O040-03-000-04)
o $80,000 Bfi#& Deductible (FOO040-04-000-04)

&% 1E Advance Pro

° $0 B{4#& Deductible (FO0O040-09-000-02)

° $12,000 Bfd& Deductible (FO0040-10-000-02)
° $40,000 Bft& Deductible (FO0O040-11-000-02)
° $80,000 Bft& Deductible (FO0O040-12-000-02)

A P ERZ{REHZE Summary of Benefits for the Certified Plan

51213 Plan option

fRbE I EE R

Area of cover

fEERERR ©

Restricted ward class®

1) BEXFRER 2) EIMFETREFREERZAGTE
Deductible for all benefit items under 1) Basic Benefits
and 2) Enhanced Benefits

BECOZ2EIRME - HRBAHE

First-dollar coverage - Deductible waived for Cancer®®

1€ Advance f&%91% Advance Pro

W s EREFREEER?
ST B ®
Asia Ai’ﬂa”’:gﬂ%ﬁgfﬁzealandQ Worldwide e;(cludlng the United
g tates®

8 R - BERPEARE
For Hong Kong, Macau, Taiwan
and mainland China

B R~ BERPEARE
For Hong Kong, Macau, Taiwan
and mainland China

HFAK E Semi-private Room
SR HE MM S EREIEEER

For other areas worldwide
excluding the United States

REMKE

Standard Private Room

FFAR E Semi-private Room
HehZm ~ BN AR E

For other areas in Asia, Australia
and New Zealand

REMZKE

Standard Private Room

SREFEEST $0 / $12,000 / $40,000 / $80,000
per Policy Year

o BEREOS; R

° TE»&FH&%EE’JiELwﬁ‘FEJ%IT‘F OO IZT T B EARTS > MER
1) EARETMREIER (a) - (1) & /5% 2) 285MRME MREEHE (@) - (WA
FETRIBEME > BIBR TRV B I EREE (W8 ) B EZ B B ERE A
DEBRT ($0) °

The remaining balance of Deductible (if any) after diagnosis shall be

reduced to zero dollars ($0) for the Medical Services if the Insured

Person -

o suffers from Cancer®®; and

o upon the written recommendation of the attending Registered
Medical Practitioner, receives any Medical Services as a direct
result of the Cancer®® for which benefits are payable under
benefit items (a) to (I) of 1) Basic Benefits and/or (a) to (k) of
2) Enhanced Benefits.
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REIENBEE RS (B8 EEE)

Bupa Hero VHIS Plan (Advance, Advance Pro)

1 B&RE

Basic Benefits

{RFEIEE © Benefit items®
WEKE® Room and board

%% Advance

BZ{EREE (385 ) Benefit limit (in HKD)

Z2HEZE O Full cover®

{2552 Advance Pro

b HMIEMX EHEEHE @ Full cover®
Miscellaneous charges (%22) BIMRIETNMREIER () ATRE ) WEEREFRR)
(Subject to benefit limit of benefit item (i) Prosthetic Device under 2) Enhanced
Benefits)
c  FBRLEKESH Attending doctor’s visit fee
d  HREBEEO Specialist’s fee®
e RYIAFE Intensive care
f SMEI BB (RIRFHIEER)
Surgeon’s fee (regardless of the surgical category)
. pr 2HEEHEC
o WEREER CRIEFHHER) Full cover®
Anaesthetist’s fee (regardless of the surgical category)
h  FHEH (RRFHER)
Operating theatre charges (regardless of the surgical category)
i ETEAEER AR (54538 ©© Prescribed Diagnostic Imaging Tests®®
j sTRAIEFATREIE AR @ Prescribed Non-surgical Cancer Treatments®
k  AlRAiztibRE / BRFMAIERNPIZERC 2HEEEOLUTHIBANSE?:

Pre- and post-Confinement / Day Case Procedure outpatient
care®

o ¥R/ BEIFMiAIEIE 90 BTN — RIS RBIEZIE S
o fEBx/BREIFMiAI 90 BAFTEITMAMBPIRESIE
o bR/ BRIFME 365 ARKFIEREFZ

Full cover® for the following specified visits®:

Procedure;

Procedure; and

All follow-up outpatient visits per Confinement/Day Case Procedure (within
365 days after discharge from Hospital or completion of Day Case Procedure)

1 prior outpatient visit or Emergency consultation per Confinement/Day Case
Procedure taking place more than 90 days before admission or Day Case

All prior outpatient visits or Emergency consultations per Confinement/Day
Case Procedure taking place within 90 days before admission or Day Case

FE#REAE Psychiatric treatments

EEIMRPE

Enhanced Benefits

{RFE15H © Benefit items®

2HELE ® Full cover®

£5i% Advance

BZ{EPR%E (78T ) Benefit limit (in HKD)

f&%i% Advance Pro

a FAREHEEC Private nursing® 2YREEC(SREEERZ90R) Full cover® (Maximum 90 days per Policy Year)
b  BEEKE Companion bed
=)
c  RIEESNIZIREE Emergency outpatient treatment for Accidents E2 ]
Full cover®
d HBEFAES® Day Patient kidney dialysis®
e {EZ{}EAE Complications of pregnancy
o ANMRERAGHREETRBENBERE 2EAZRZRZFZURATSIHEAIIER
BHEEE - . - )
o This benefit shall only be payable for complications resulting SREHFE $150,000 per Policy Year SREEE $165,000 per Policy Year
from a conception occurring after the first 12 months from the
Policy Effective Date
f FEEA 5H$2,000 per day SH$2,300 per day
Rehabilitation =/oeg s e - \
(BREFESERRE 908H) (WAERSRBZALIE)
(Maximum 90 days per Disability per Policy Year) (Subject to pre-approval by Bupa)
9 ERRHERENAEREC Hospice and palliative care® SREBLEE $100,000 per Policy Year SIREEE $110,000 per Policy Year
h  ERFIEE AR EOEMPER MM 2 AEHTH R HR$650 per visit HR$700 per visit
Consultation or acupuncture by a Registered Chinese Medicine . o o . o .
Practitioner after Confinement or specific treatments (SREFEZRZ20R) (Maximum 20 visits per Policy Year)
i AI#E® BREFESHEEE$100,000 BREFESEEE$110,000
Prosthetic Device® per item per Policy Year per item per Policy Year
j AFEMEARERES o FIREEE $50,000 per Policy Year SIREBEE $60,000 per Policy Year
Home facility enhancement due to Stroke , , s .
(FARPREREEHREERN 180 BR5EH)
(Completed within 180 days after discharge from Hospital due to Stroke)
k  FE{ERREEIRESAEAS© 2HEFE O I EIRIERE SAERIE R U TYIRBMZE®:

Non-Confinement sleep apnea test®

o FE{EFRRERRE SAEAISATEIE 90 HFTEITH —RPIZ S
o FF{EPREEERE SAERIEAT 90 HAFTETTHIFNEPIES 5
o JFERREEIRE SRR 365 HANPMARERZ

Full cover® for non-Confinement sleep apnea test and the following specified

visits®:

o 1 prior outpatient visit per non-Confinement sleep apnea test taking

place more than 90 days before such sleep apnea test;

o All prior outpatient visits per non-Confinement sleep apnea test taking

place within 90 days before such sleep apnea test; and

o All follow-up outpatient visits per non-Confinement sleep apnea test

(within 365 days after completion of such sleep apnea test)

MP283/9/0924



RHAIENEFERFRETE (FiE55iE)
Bupa Hero VHIS Plan (Advance, Advance Pro)

3) HfthfREA

. £i% Advance {Z%8i% Advance Pro
Other Limits .
EITREBEFMLIZ 1) BARETREER () - ()R (k) UKk 2) 5 T RN BT AR © (BRI EEt S EREIEERE QO KRESR
SMRIETARFEIEE (a) ~ (b) ~ (F)~ (9)~ (h) R (i) KYAR{RIEPREE @ Any area in Asia, Australia and New Any area excluding the United States®
Aggregate benefit limit for benefit items (a) - (i) and (k) under Zealand® excluding Hong Kong and Hong Kong
1) Basic Benefits and (a), (b), (f), (9), (h) and (i) under
2) Enhanced Benefits for organ transplant surgery® HIREFE $1,000,000 per Policy Year SIREFEE $1,200,000 per Policy Year

(ARG RIBZ FASHLE)
(Subject to pre-approval by Bupa)

&8 Hong Kong &7 Hong Kong

R EERMEIREEFTARIR
Subject to Annual Benefit Limit

1) BARMRER 2) SBIMRETHREREEB NS EREREE
Annual Benefit Limit for all items under 1) Basic Benefits and BREFE $25,000,000 per Policy Year | SfREFE $30,000,000 per Policy Year
2) Enhanced Benefits

1) BARER 2) BIMRIETRIBERIEEB NS RIEREE
Lifetime Benefit Limit for all items under 1) Basic Benefits and & Nil
2) Enhanced Benefits

% Notes

@ TEEl ~ SRR FRFRRE L 5P EST BN ~ BI0RL A ~ SOK ~ RHE  hEARE - FE CHNE CHE - B MGiER - SHSH - 18 R BRAD  EBEAK K& 48 B
T~ HFag ~ J6ER s BEETE C JEERE K B HEWE AE BER  RE - REN - LEE - BARRRERE o RN  RNRIMERUIMERERER 0 H1) BXRE
TZREIEE IR R B FE B RAIZLE ST BTN (R IE AR FE RS (I IRABRE R 2) BASMRIE T RGN R RS o SH BB S BMA R ©

@ REEUNFBERNBERER > H1) EAMRE T2 IRIEEEB RSB EBRIZLE 8RR R ARIEHE RS IR & 2) BBIMRE THIRIER FEEME - ¥ IEA2HBRXHR ©

® FIEASHBRXMN  FBENERZTRIGERS o

® BIESAHR > A-EENSEREARNZREZEATEE D BRRET (2) - (D ER2) BIMRET (a) - (KW EZR—EREEEREHE -

© RNBHEREMEMEENER > FINEN ERHES B ENFMEEERERARNREBIBIL

© BARDEBMEERE (CT” i)  BMAORIREE ("MRI” B) - EEFREETERE (“PET” #7#) ~ PET-CT &% PET-MRI 45 °

@ BREIBERGEARE « bF - RIEBE - RRABRKEHRARE ©

HIBHEETROEEMHRE -

© stk / BREFT / FHERRIERE SERS MNP RNSESE (NER) IBRZAERERRE > AR () 2RALKEER (o) ETEMFH / FERERESEARER (RBERME)
HE 90 KA AZFARF °

HIEHESRHBRXXME

® RAERFEMIZAFIEERERANIUTHREE - SRERFEEMATIEERERINALNEE > IAABERBERRBREGEREHAE - ¥5E2HBRXME -

® “Asia, Australia and New Zealand” means Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, mainland China, Hong Kong, India, Indonesia, Japan, Kazakhstan,
Kyrgyzstan, Laos, Macau, Malaysia, Maldives, Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, the Philippines, Singapore, South Korea, Sri Lanka, Taiwan,
Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam. For medical expenses incurred outside Asia, Australia and New Zealand, the benefits payable for the
benefit items under 1) Basic Benefits will be subject to the corresponding benefit limits under the VHIS Standard Plan Terms and Benefits and no benefits shall be payable
under 2) Enhanced Benefits. Please refer to Supplement 5 for details.

@ For medical expenses incurred in the United States, the benefits payable for the benefit items under 1) Basic Benefits will be subject to the corresponding benefit limits under
the VHIS Standard Plan Terms and Benefits and no benefits shall be payable under 2) Enhanced Benefits. Please refer to Supplement 5 for details.

® Please refer to Supplement 6 for details. The definition of Cancer is subject to excluded conditions.

® Unless otherwise specified, Eligible Expenses or covered expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the
table for items (a) - (1) of 1) Basic Benefits and items (a) - (k) of 2) Enhanced Benefits.

® Bupa shall have the right to ask for proof of recommendation e.g. written referral or testifying statement on the claim form by the attending doctor or Registered Medical
Practitioner.

® Tests covered here only include computed tomography (“CT” scan), magnetic resonance imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT
combined and PET-MRI combined.

@ Treatments covered here only include radiotherapy, chemotherapy, targeted therapy, immunotherapy and hormonal therapy.

Full cover shall mean no itemised benefit sublimit.

® Claims for the Eligible Expenses incurred on prior outpatient visits or Emergency consultations (if applicable) shall be submitted to the Company within 90 days after (a) the
date on which the Insured Person is discharged from the Hospital or (b) the date on which the Day Case Procedure/non-Confinement sleep apnea test is performed, as the
case may be.

Please refer to Supplement 5 for details.

@ You must be Confined at the restricted ward class or lower in the specified geographical area. If you are voluntarily Confined in a room at a higher level, benefits payable in

respect of all eligible claims shall be adjusted based on the terms of your Policy. Please refer to Supplement 5 for details.

152 E www.bupa.com.hk/bupaheropolicy 2R EBERREER o
Please refer to the Policy and Benefit Information at www.bupa.com.hk/bupaheropolicy for details.
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RHAIENEFERFRETE (FiE55iE) Bupa
Bupa Hero VHIS Plan (Advance, Advance Pro) 12 10

UTARBIENBEBEMFRE (BE -« B85E8) NEERERRT » LIFRATERN—I53 ©
The following free benefits and services under Bupa Hero VHIS Plan (Advance, Advance Pro) are not
part of the Certified Plan.

B RERFERKARTE Free Benefits and Services
TRHEIEN &) B R iX BBRTS

Bupa Hero Card and cashless service

o RRAEIE > REER MRIBIEN R (AREBERER) c BREINIEENEEBLRERER « SN RAIEFERBEERZESZHBFN  STAEFMBEAREET
FRS BT BIR AT = R ~ RFRERTE ©

° %%ﬁéggz?ﬁﬁiéﬁ/?ﬁﬁﬁﬁ%bﬁﬁ@lf‘ﬁ%ﬁf%*ﬂ?%i?ﬂﬁﬂ%ﬁ%%&ﬁ% (BENSRERZZLE > F2HE8155]) » TNELFHRRBIELRR ST R
e 1% °

° iiﬂEggrﬁ]%Bﬁﬁﬂ&ﬁ{ﬁﬁﬁiﬁwméﬁﬁgﬁﬁﬁ s DRIS BRER/NRREBEZEREAR - MBBEARNBRER  REFAAEBTEN > REAR

LIS ©

o FAZRMRIAMLE (www.bupa.com.hk/hero) BRISMIIEEEBIAREIMZE o LZERIAEERRFEL ©

o BEARBENERREAL myBupa ERI&MBRBAIFFERGZHERMEE - ILRERSEETRRER o

o WTEESMERAR - MRRATALXRERID > el PSRt N B E A BIRE AR o

o RHBRBATERMN 1) BARETRIIFIER () ARAMRHRE BEFMRIEOPIZEERER () HHEUAR » Uk 2) BIMRIETFAFIBIER (©) - () ° B&
FAAREARABIAREITHIPILE « BESZNBEER » RAEBORARFERHE

o WMARMERENANE  REFEAZRRAEREAMER  FHEAZRRE -

o You'll receive a Bupa Hero Card (BH card) after enrolling in this plan subject to the eligibility requirements of Bupa. You can use your BH card to enjoy
cashless service without submitting any claims for Confinement at designated private Hospitals in Hong Kong, or Day Case Procedure, Prescribed Non-
surgical Cancer Treatment or Prescribed Diagnostic Imaging Test received at Bupa Hero Appointed Service Providers.

o Please submit a pre-authorisation form to Bupa at least 2 working days before Confinement and treatment/procedures (please refer to the Membership
Guide for the pre-authorisation procedure), and present your BH card and/or pre-authorisation document at registration.

o Bupa will settle your eligible medical expenses with the Hospital or service provider directly, subject to the approved credit limit as stated in the pre-
authorisation confirmation / guarantee of payment letter. For medical expenses exceeding the credit limit, the Policy Holder will need to pay first and
then submit a claim to Bupa for reimbursement.

o Please refer to Bupa’'s website (www.bupa.com.hk/hero) for the latest list of designated private Hospitals in Hong Kong. This list is subject to change
from time to time.

o Please log in to Bupa’s customer service portal myBupa to view the latest list of Bupa Hero Appointed Service Providers. This list is subject to change
from time to time.

o For overseas hospitalisation, you can enjoy this service in your chosen area of cover by calling Bupa to make the necessary arrangements.

o Cashless service is not applicable to item (k) pre- and post-Confinement/Day Case Procedure outpatient care and item () psychiatric treatments listed
under 1) Basic Benefits and items (c) - (j) listed under 2) Enhanced Benefits. Medical card is not applicable to the outpatient department of a local
private hospital. Please settle your payment first and submit a claim to Bupa.

o You may need to reimburse Bupa for the amount of selected Deductible and Shortfall, if any. Please refer to the Policy for more details.

e s AR TS

Health Coaching Services

MR ERS) HRE - SERELNRFEREEMBAR - AFREEARREERRE » 61F:

24 INFFZ AR

RIEEX 24/ NREXZIERE > AMREREMELRMIES > REFHIFRAEZSBENHCE

BERLEE

AR RIS E B RN B EAMBHE R E R R B UESE

R ERER

BAEEBARER > RANBEBRE2E0HE > RIRTRRICAREBENBRASEE  BMEEEMAR - HRERESREARESSER
BIBEHEER

MEZEFAR LBRSERE > KM ZHBRRERAMREEENE_RR » BRE2ERBERMAE AR E

B RREEHE

REZERIBERBNRERRE - SMENES > GFLEEERERRERBEERS

The Health Coaching Services give you access to personal healthcare support delivered by a team of doctors, qualified nurses and health management
professionals including:

24-hour Healthline

24/7 guidance on health-related queries, suggesting a suitable course of action based on your symptoms and condition

Healthcare Centre Choices

Provide a list of clinics and hospitals based on your specific condition or needs for your reference

Care Manager

A personal Care Manager will follow you throughout your hospital stay in a local private Hospital to help you understand your treatment plan and
obtain cost estimates, as well as facilitate admission, follow-up treatments after discharge and claims

Second Medical Opinion

Clarify any doubts about your diagnosis and proposed treatment by obtaining medical advice from a panel of medical specialists

Chronic Conditions Programme

Lifestyle coaching and follow-up services to help you manage chronic conditions such as diabetes and hypertension

52 E R AN www.bupa.com.hk/health-coaching-services BRIfE B 1B IRFS AR AAE) o

Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.

o IMEEZIERY BENRBEZEMERBESRARN  RIEZBERETRETBZRIER

o BEENMARBAZEELRERE -MARBAEN -8 > LFIRETF R (FBERE) - ARKRIKRSIS -

o TEEEZIERT AFRPERAESENREHERRMS o

o Any fees for the services suggested by Health Coaching Services will be paid by the Insured Person unless otherwise covered under the Policy.

o Doctors will be available during scheduled office hours to support the nurses in answering enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong
Kong time), except public holidays.

o Health Coaching Services are provided by Bupa and providers appointed by Bupa.
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Bupa Hero VHIS Plan (Advance, Advance Pro)

3) 24 /MRFIBLERRIEELG

24-hour Mental Health Service Hotline

IERRBSHRARAFENRBEESRACBEYENSEBHEASRBROVEEREBRRE Mo BRREAGUESHEA SN EEBEZEREACEHERY - M58
2 HEASEAAMLHEZHRROESRNANRBERS (BREFEDR) o FHO » (RATREMNEEIIGRE ©

This service is provided by our selected service providers and their team of qualified and experienced counsellors and clinical psychologists. Through
the hotline, counsellors offer free emotional support and personalised advice. They can also arrange face-to-face counselling services with a clinical
psychologist if needed (four times per Policy Year). Rest assured that all information provided will be kept in strict confidence.

2 BRI www.bupa.com.hk/hero 2 24 /)\B |54 B RS ZAAR AR TR B 4R A ©
Please refer to Bupa’s website at www.bupa.com.hk/hero for the terms and conditions of the 24-hour Mental Health Service Hotline.

o 24/NEIEEMRIBAGERN 18U EMNZERA > 18 EUTHZMRABRIRERFB AHEE AR TEALR -
o The 24-hour Mental Health Service Hotline is applicable to Insured Persons aged 18 or above. Insured Persons aged below 18 must be accompanied by
the Policy Holder or guardian to use this service.

R &R EPRE B 512

Free Bupa Worldwide Assistance Programme
RECENRTRERESBERE  2UINEEBEEREARSEESBESEST 12 BIEIMERTR » 1387 24/ B HQIRHURY  BENFREARZIE

Provides admission deposit in the event of hospitalisation overseas and in China, unlimited cover for emergency medical evacuation and repatriation,
and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and assistance
is also available.

o SEMRBEIRER BN TEEMERIUERN - c BRFHFREBILRERE > FUFEEARA ©

o EERBRMIVERZRBEER ( TRBUERD) ) SEREEERRBRINR - RFHEDHABILAENS - WIFRANKIE o RIATARZRARERSHE
FRERBREZREIEEAZERB 2 MEMEZNEMEXZHBREFIEEL - BE - BEA - BF - FhsUEREER > AREFAASAZRARKEEFEE -

o The Free Bupa Worldwide Assistance Programme is not part of the VHIS Certified Plan. Please inform Bupa in writing if you don’t want to receive this
free benefit.

o These services are provided by the Service Provider(s) engaged by Bupa and terms and conditions apply. The Service Provider is a third party service
provider, which is an independent contractor and is not an agent of Bupa. Bupa shall not be liable to the Policy Holder or Insured Person in any respect
of any loss, damage, expense, suit, action or proceeding suffered or incurred by the Insured Person, whether directly or indirectly, arising from or in
connection with the services provided or advice given by the Service Provider(s) or its agent, or the availability of such services.
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RHAIENEFERFRETE (FiE55iE)
Bupa Hero VHIS Plan (Advance, Advance Pro)

Bupa

R

UTAREIENEFREMRETE (FE - (F518) NBERMRE » IR EmN—E0 1 B RE AR RERIEIA R RER
The optional benefits of the Bupa Hero VHIS Plan (Advance, Advance Pro) shown below are not part of
the Certified Plan, and are not eligible for claiming tax deduction and family discount.

C BIEREZ{RERZE Summary of Benefits for Optional Benefits

1 FIsfRiE (BERFE)

Clinical Benefit

BE{EPREE (3B7T) Benefit limit (in HKD)

i i = @) HERIRPE = @ HEE AR
(Optional Benefit) MAEGRIE® Nzi@N“Eﬁyjrk HAEGRIE® Nziz-ﬂN%ﬁFfrk
e ® 1 ®
Network Benefit Benefit Network Benefit Benefit
= TEN ~ RN R Fa R @ 2REREIEER
fRIEHIAGEE Area of cover Asia, Australia and New Zealand® Worldwide excluding the United States
BERBMHEE Overall Annual Limit $100,000 $150,000
IR SRR (R HE © ‘ ‘
No. of Bupa Hero Appointed Service #J Around 2,200 REF N/A #J Around 2,200 AREF N/A
Providers®
a  ZiBFE4E® General practitioner®
2 EEEE 2 EEEE
b HRIE4LE O Specialist®® (BEZEERRZSAZ (BESEEREZSAZ
o AESMBRAEZEES > HER - RERSH -3 HEARBARAREER) EABRBAMBAREER)
B IRE S B8 BERBER NI S BRKER Full cover oo Full cover oo
RSN (Includes consultation (;ﬁg%f%%) (Includes consultation (,igl‘zgéif[%%)
o Subject to written referral from a Registered fee and up to 5 days 80% rf(;imul;ursement fee and up to 5 days 80% ;:;imul::ursement
Medical Practitioner, except for dermatology, of basic Medically ° ; of basic Medically ° ;
family medicine, gynaecology, ophthalmology, Necessary Western (Consultation fee only) Necessary Western (Consultation fee only)
orthopaedics, otolaryngology, paediatric Medication) Medication)
surgery, paediatrics and psychiatry
¢ ZKAfEZ Home consultation REA N/A FRIEA N/A
d  ¥IEAEET© Physiotherapist®
o AEFMBAZSEEN
o Subject to written referral from a Registered
Medical Practitioner 2EHEE (RIRZERE) BEE 80% (RPRFZRE ) 2HEEE (RIRZEE) BEE 80% (RPRFZRE )
Full cover 80% reimbursement Full cover 80% reimbursement
e #E® Chiropractor® (Treatment fee only) (Treatment fee only) (Treatment fee only) (Treatment fee only)
o AEEMELEBEEN
o Subject to written referral from a Registered
Medical Practitioner
f REme . BE(H80% » LIRA BE(480% » LIRA
Chinese herbalist BRPH$500 SREIE$600
(BIESfES « AN RFT (BIEZES ~ BARE
FHEER « ftRARKRIE THEER -« HRAEKIE
= R MAREEAREE =2 ; IRt ENE
FHREERR F i HEERIR
(FHRENEERRET (TR TN MR
HIPIE22F) BUIS 2 BB HIPIE232FR) BUSZEANER
FFTBHPEE) FRFTEREEE)
. %%ﬁlﬁ-‘&i% 80% reimbursement up é§kﬁ!§f§" 80% reimbursement up
(%ﬁﬁégiggf%gm)z to $500 per visit (gﬁ‘%’gizi%gm% to $600 per visit
PR T (Includes consultation PR R (Includes consultation
Full cover fee, basic Medically Full cover fee, basic Medically
g EITEREM (Includes consultation Necessary Chinese (Includes consultation Necessary Chinese

Chinese bonesetter

fee and up to 2 doses
of basic Medically
Necessary Chinese
Medicines)

Medicines, acupuncture
and tui na; also payable
for basic Medically
Necessary Chinese
Medicines prescribed by
a Registered Chinese
Medicine Practitioner
and obtained at a
legitimate source (at or
outside the treating
Registered Chinese
Medicine Practitioner’s
clinic))

fee and up to 2 doses
of basic Medically
Necessary Chinese
Medicines)

Medicines, acupuncture
and tui na; also payable
for basic Medically
Necessary Chinese
Medicines prescribed by
a Registered Chinese
Medicine Practitioner
and obtained at a
legitimate source (at or
outside the treating
Registered Chinese
Medicine Practitioner’s
clinic))
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RHAIENEFERFRETE (FiE55iE)
Bupa Hero VHIS Plan (Advance, Advance Pro)

FIs21RiE (BIERME)

Clinical Benefit

(Optional Benefit)

rEEHER AR ©

Psychiatric-related treatments®

BE{EPREE (387T) Benefit limit (in HKD)

%% Advance

EREE
(REfEmiEHR TR
HESIESE ~ BRFTERFEEE -

S ETR R R AEER)

Full cover
(Includes consultation
fee, Medically
Necessary Western
Medication, diagnostic
imaging and laboratory
tests prescribed by a
Psychiatrist only)

BEE80% > LIR%A
HR2E$1,000
(BEZES « BEAME
FHEE ~ FREE « $HRIAR
SERL R RACER)
80% reimbursement
up to $1,000 per visit
(Includes consultation
fee, Medically
Necessary Western
Medication,
Chinese Medicines,
acupuncture,
diagnostic imaging and
laboratory tests)

{Z%5i%2 Advance Pro

ES ey
(REEREmR LT
WIESIESE ~ BRFTERFEEE -

SER R RIEER)

Full cover
(Includes consultation
fee, Medically
Necessary Western
Medication, diagnostic
imaging and laboratory
tests prescribed by a
Psychiatrist only)

BE{H80% LIRS
BFRE24$1,200
(BIEES ~ BEME
FaSE ~ REE « HRIAR -
SEIRRERIEER)
80% reimbursement
up to $1,200 per visit
(Includes consultation
fee, Medically
Necessary Western
Medication,
Chinese Medicines,
acupuncture,
diagnostic imaging and
laboratory tests)

BRPR LIRS

BEE80% > LRR%A

BEH80% LIR%A

Psychological counselling® ERER(E 8|RLA $1,000 ES g |/RZA $1,200

o AEBERNELEEmEN Full cover 80% reimbursement Full cover 80% reimbursement

o Subject to written referral from a Psychiatrist up to $1,000 per visit up to $1,200 per visit

HEIR B R1EER ©

Diagnostic imaging and laboratory tests®

o AEZMEBL CEARMADERAREER) UM BEE80%  LIRASMRE BEH80%  LIRASRE
THERET,HE @ (RBARXRER) EEEN 2R FE $10,000 28085 £ $12,000

o Subject to written referral from a Registered Ful C“gvir 80% reimbursement Full c"c?vir 80% reimbursement

Medical Practitioner for all diagnostic imaging
and laboratory tests, or from a Registered
Chinese Medicine Practitioner or Chiropractor®
for X-ray only and laboratory tests

up to $10,000
per Policy Year

up to $12,000 per
Policy Year

BEF5PEEE

Prescribed Western Medication

SIREEEE $8,000 per Policy Year

SIREEEE $10,000 per Policy Year

(BHFMBEEATHE AR ZBEMERHEER)
(Medically Necessary Western Medication prescribed by a Registered Medical Practitioner and
obtained at a legitimate source)

WU THAAE RIS ) Fe TIEMBARIRIE) 5t > SMREFEULEIER () - D ZZARMERELB 40K > HRIER () - (O KIEE () - D ZZARBLREHABREEEZ20R ©
S-EEUSHRZ—RAR -

Maximum number of visits for both Network Benefit and Non-Network Benefit in aggregate per Policy Year for items (a) - (i) above is 40 in total, with a
sub-limit of 20 visits per Policy Year for items (f) - (g) and items (h) - (i) respectively. Subject to a maximum of one visit per item per day.

2) FEURIE (BERRE)

Dental Benefit £i% Advance {&%5i% Advance Pro

(Optional Benefit)

Sl ~ RN R AR @

Asia, Australia and New Zealand®

: ES¢ERNaERE 6]

RIEMIAEE Area of cover Worldwide excluding the United States

o %Y Scaling and polishing

o FEHAOMEIEZ Routine oral examination

o OREXKKREY
Intraoral X-ray and medications

o WFRMYF Fillings and extractions

o BBfEHERK Drainage of abscesses

o EERI{EFIZ(E1E Pins for cusp restoration

o TFREAH (AL FIR) Root canal treatment

o IFREFi Periodontal surgery

o BRIBIMAE (8 Xk -BIFEFE - R
oF B RETIEI R HER)
Accident emergency treatment (including
X-ray, temporary pain relief, temporary
fillings, medication, incision and drainage of
abscess)

° g;ﬁlﬂ?ﬁﬁ » IR RFE (REARERINBER

SIREEE $5,000 per Policy Year BIREFEE $6,500 per Policy Year

Dentures, crowns and bridges (Only if
necessitated by an Accident)
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RHAIENEFERFRETE (FiE55iE)
Bupa Hero VHIS Plan (Advance, Advance Pro)

B2{EMREE (87T) Benefit limit (in HKD)
3) ERMFRME (BERE)
Maternity Benefit
(Optional Benefit) %€ Advance {Z%5%2 Advance Pro

(RERANFBENFI18E 492 RIEZFEA
Only applicable to female Insured
Persons from Age 18 to 49)

TRAGBLIER] Area of cover Asia, Aiﬁa]ia&éﬂgﬁiﬁiialand@ Worldwide iﬁlﬂdﬁgﬁflﬁzﬂnited States
a  |JEZE Normal delivery SRIEE $28,000 per pregnancy FRIEZ $30,000 per pregnancy
b  ZIE4EE Caesarean section SRIEZ $42,000 per pregnancy SFRIEZ $46,000 per pregnancy
c R Miscarriage BRIEZ $14,000 per pregnancy FRIEZ $18,000 per pregnancy

o ERRERXANRRZSIRZBRER > SFEBKRER  EMBESERESNEE « LR  ERRERERRD > URERBHEAMERZEEER o
o IREFEERERSERRAERABZEMREER  EMREEZM I RRAARERE O  BERITAMEZ LT -
o RRAMARFREEMAZRZZHSOESHEE - 591@)51%{!%?}1?92:@%1%&%1’%‘ o HERBLIEEZHRE (FR20E37BZHEMN D) » KERMRER T EE
BoEAEMEMAMEREE  ERRAMNERLEERMREEMARRZ - ARFH > EXRARERI7ARER IERFEMADIE - B TAEIERREEMHE o
° Fgﬁll«%ﬁ%@ﬁ)ﬁﬁﬂ’]%ﬁﬁﬁﬁ@f‘kéﬂﬁﬁaﬁ%ﬁﬁﬁf‘ ’ t’FﬁHAJE—IEuuﬁEﬂﬂEiéf?l&'l‘?%i%ﬁﬂa(ﬁléﬂ*ﬁﬁﬁﬁ’]ﬂzﬁﬂﬁkﬂixWhTénu&/ﬁf“ﬂa FREE
HEEERR

o The Maternity Benefit shall cover medical expenses incurred during pregnancy, including Hospital Confinement, consultation of a Registered Medical
Practitioner and prescribed Western Medication, diagnostic tests, prenatal check-up and postnatal check-up, as well as nursery care of a newborn baby
during Confinement.

o This benefit does not cover any medical expenses incurred by the newborn baby during Hospital Confinement or any treatments for psychiatric,
psychological, mental or behavioural conditions arising from or in connection with maternity conditions.

o This benefit is payable provided that the conception occurs after the commencement date of this benefit and no benefit shall be payable during
the waiting period of the first 9 months. In the event of premature termination of pregnancy or premature birth (delivery that occurs between 20
and 37 weeks of gestation), this benefit shall be payable without the application of the 9 months’ waiting period provided that the conception of
such pregnancy occurs after the commencement date of this Maternity Benefit. For the avoidance of doubt, if delivery is occurred after 37 weeks of
gestation but within the 9 months’ waiting period, this Maternity Benefit shall not be payable.

o All pregnancy or maternity related medical expenses shall be exclusively payable under this Maternity Benefit and no benefit shall be payable under
the Certified Plan or other optional benefits (except for those maternity related psychiatric conditions covered under the Certified Plan and/or relevant
Clinical Benefit items).

% Notes
@ TEEM ~ BN R R PE ) 36FTEST ~ M ~ RINKL ~ FFF ~ X3 ~ SRIHEE ~ REARE ~ FE CEE EE ~ BA  [fER - SWEH - 1B R  BRAZ  FEAX T4 e Bl
i~ HFE ~ JbER C BEYTE C JEEE WK BE CHEWE A8 EER KRB REN - LEE -~ BRI o
® HRATPI2RIE) 2 MBAS IR
() BRFEPIZRENZMHRARER MREIELR REKRETZAEUEERE > BAERENTHRERE:
o {REYPIES AR BHRBIFS BRI EHEEIRME RN EZANET;
o MRIBTEMPMBIRIE T ERGIERA > KARRBMERIES I ZERESRANTT RIESEZ ; &
FBTE R B HRIRIRAIENF - WL RSB RER o
(D) ill]aﬁﬁ?fﬁb(i%(|)§’5"ﬂ“§1¥|‘§8’]ﬁﬁﬁ%ﬁm P R BB BRRE R TIEARAR RIS TIEHEEM c (RALKERAHEESCRRER » REARARERM ©
ARRAIEL SR HAER
BEEARBNEARB AL myBupa BRSMHRBEIETRRBHEFEERE - LRBFFREN o

® BREERRBE - EREERPERIMRE

o FIZRETHEENEE FHBERPBRAOTEERESERFHEFHEERRE SRBERDPRIMETHBESERBIZESE - BRETREREERGSERBHER
HRYEXAR(ROEZENELERTE) o BENREDERBHEHE B RAABNMILER > ILEBoIETRRENRER

RENERBAENMEAR » B ERSERFESAZENE - BAZ A FERMAFEIE > AARHHENE -

@ ILREBARES O ~ IBRESITAER « SPAHEEHE (BIEMZEHREE) RMSHEFNPIZ A (R ﬁﬁﬁé%&?&@ﬂﬁﬁ‘ﬁ%lxﬂzjﬂﬁ%&ﬁﬁrﬂkﬁﬁ RERSM) o BUILIRIE TS BIFREZ RN
PIZARIE TEVEMIEE - AREBRAIEILER (h) BOEEE > MASESHMEE ZBHE -

BAZEHBPORTIER HEM PR NEBENTHFREL X AR - AR @ FEEMEBERTO -

@ “Asia, Australia and New Zealand” means Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, mainland China, Hong Kong, India, Indonesia, Japan, Kazakhstan,

Kyrgyzstan, Laos, Macau, Malaysia, Maldives, Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, the Philippines, Singapore, South Korea, Sri Lanka, Taiwan,
Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam.

® About Network Benefit under Clinical Benefit

(i) The Insured Person enrolled in Clinical Benefit may use the BH card to enjoy full cover under Network Benefit if all of the following requirements are fulfilled:
o Your clinical treatment must be performed by a Bupa Hero Appointed Service Provider and carried out at their clinic(s);
o Pre-authorisation must be obtained from Bupa before any diagnostic imaging or laboratory tests under Network Benefit as required by Bupa’s provider guidelines; and
o Please present your BH card upon registration for treatment and use it to pay the medical expenses.

(ii) If the Network Benefit requirements in (i) above are not fully satisfied, your claims, if eligible, will be reimbursed under Non-Network Benefit. You are required to pay the
medical expenses to the provider directly and then submit a claim to Bupa.

@ About Bupa Hero Appointed Service Providers
Please log in to Bupa’s customer service portal myBupa to view the latest list of Bupa Hero Appointed Service Providers. This list is subject to change from time to time.

® About general practitioner, Specialist, Chinese herbalist benefits
o General practitioner, Specialist and Chinese herbalist under Clinical Benefit also covers the consultation fee charged by the general practitioners, Specialists and Chinese

herbalists of video consultation service providers. This benefit shall also cover the medication delivery charge incurred by the designated video consultation service
provider (general practitioner and Chinese herbalist only). The list of designated video consultation service providers can be found on the Company’s website. The list
may be updated and amended by the Company from time to time.

A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated
medical condition.

@ This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease
(except for conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit,
the expenses for such items shall be exclusively paid under this item (h) and no benefit shall be payable under other benefit items.

Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any
queries, please contact the centres directly.

FREIERRIRELURE A o All terms and benefits are subject to the Policy.

1#48 (Z2M)AEPFRAT Bupa (Asia) Limited

ik BB NAERRIEE BB 77 REEES 2E6 2

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong

B :E Telephone: (852) 2517 5175 {HHE Facsimile: (852) 2548 1848 #3t Website: www.bupa.com.hk n Bupa Hong Kong

8
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RIBIEFL BFEBRETE (FBiE - [ZHEE)
Bupa Hero VHIS Plan (Core, Core Pro)

{REEHHE Summary of Benefits

2024 £ 9 H1HHRZ 1 September 2024 Edition
RIBIENBFEBMARTE (FBIE -~ F5E) RENATEE (BERANBFABEREEBRIERRTR)

Bupa Hero VHIS Plan (Core, Core Pro) offers the options below (VHIS certification numbers in brackets):

T&i%E Core fZ#E#E Core Pro

o $0 BfJ& Deductible (FO0O040-17-000-01) o $0 BHfY& Deductible (FO0O040-21-000-01)

o $15,000 Bft& Deductible (FO0040-18-000-01) o $15,000 Bf14& Deductible (FO0040-22-000-01)
o $50,000 Bf¥#& Deductible (FO0040-19-000-01) o $50,000 Bf1#& Deductible (FO0040-23-000-01)
o $80,000 Bfd& Deductible (FOO040-20-000-01) o $80,000 BHfd& Deductible (FO0040-24-000-01)

A A ERZIREHE Summary of Benefits for the Certified Plan

£+ 2iEIH Plan option 1518 Core {Z#5#5E Core Pro
KB ®
R 6 E T ~ BT e TR
Area of cover Asia, Australia and New Zealand® the United States@g
wEmERE " KEE Ward Room KEE Ward Room

Restricted ward class®

1 EZM%IEJ%! ?%ﬁélff{ _%]:EFH YFERE
o= T — o o e —
Deductible for all benefit items under SREFERT $0/ ?15,?_004 $5ro’000 / $80,000
1) Basic Benefits and 2) Enhanced Benefits SflFERe/Ale
(if applicable)

BREA -

o BERIECY; K
EEZEMBENE HEZE TERRE
ECCEREMBRIRE > MAKRDE
FREETNRIEERE (@) - (1) K /3 2) §a5h
RIETRIFIEE (a) - () BREMAIMEME
AR PRI B ERRER (INF) KitEZ %
B BRRB A D ESRT ($0)

The remaining balance of Deductible (if

o

EECOZ 2T - HREHE any) after diagnosis shall be reduced
First-dollar coverage - Deductible waived REA N/A to zero dollars ($0) for the Medical
for Cancer®® Services if the Insured Person -

o suffers from Cancer®®; and

o upon the written recommendation
of the attending Registered Medical
Practitioner, receives any Medical
Services as a direct result of the
Cancer®® for which benefits are
payable under benefit items (a) to
() of 1) Basic Benefits and/or (a) to
(j) of 2) Enhanced Benefits.
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RBIENEFERFRETE (FBE - [EEE)
Bupa Hero VHIS Plan (Core, Core Pro)

1 EBXRE

Basic Benefits

{RFEIEE © Benefit items®
WEKE® Room and board

i Core

{Z¥5i% Core Pro

BZ{EPREE (78T ) Benefit limit (in HKD)

Z2HAZE® Full cover®

MR

Miscellaneous charges

2EEEE ® Full cover®

288X ® Full cover®
(%22) BIMRIEETREIER ()TA T E | HAEEIR
ZEFRFRMR)

(Subject to benefit limit of benefit item (i)

Prosthetic Device under 2) Enhanced Benefits)

FRBREKEE Attending doctor’s visit fee

HRIBRLEEHC Specialist’s fee®

EH89 Intensive care

=0 Ql0n

SMBRER (RIRFMERR)

Surgeon’s fee (regardless of the surgical category)

FREFRIBEE B (RRRFHiTEER)
Anaesthetist’s fee (regardless of the surgical
category)

FMEE (RRFHER)
Operating theatre charges (regardless of the
surgical category)

STRARS ER AL iR ©©

Prescribed Diagnostic Imaging Tests®®

STRRIEF TR AR @

Prescribed Non-surgical Cancer Treatments®

2HHIEO
Full cover®

ARFIHHRE / BEFMAROPIZEEC

Pre- and post-Confinement / Day Case Procedure

outpatient care®

<]

o

2HEEOLTHRNZE?:

£/ BREFATRIERR 30 BFTETM I RPIZRZ

fn==2h

{EBx / BB F iR 30 BRFTETH 2 X2 =

FESSIE s &R

HBE / HEFM5% 90 HAFTIEITHY 20 RIS ©
Full cover® for the following specified visits®:

1 prior outpatient visit or Emergency

consultation per Confinement/Day Case

Procedure taking place more than 30 days

before admission or Day Case Procedure;

2 prior outpatient visits or Emergency

consultations per Confinement/Day Case

Procedure taking place within 30 days before

admission or Day Case Procedure; and

20 follow-up outpatient visits per

Confinement/Day Case Procedure (within

90 days after discharge from Hospital or

completion of Day Case Procedure).

<]

o

2HEEOLTHIBNZES:

X/ BREFATRIRIR 30 BFTETM I RPIZRZ

fn==2h

{EBx / BB FMiRI 30 HRFTETH 2 X2 =

FESSIE s &

HiBt / HEFM5% 90 HAFTIEITHI 30 IR ©
Full cover® for the following specified visits®:

1 prior outpatient visit or Emergency

consultation per Confinement/Day Case

Procedure taking place more than 30 days

before admission or Day Case Procedure;

2 prior outpatient visits or Emergency

consultations per Confinement/Day Case

Procedure taking place within 30 days before

admission or Day Case Procedure; and

30 follow-up outpatient visits per

Confinement/Day Case Procedure (within

90 days after discharge from Hospital or

completion of Day Case Procedure).

EHREAE Psychiatric treatments

BRIMRIE

Enhanced Benefits

1RFE1EHE © Benefit items®

2 ® Full cover®

A& Core

fE¥5i% Core Pro

BZ{BPREE (7#7T) Benefit limit (in HKD)

a  FAREFEEHO Private nursing® REF N/A 2HREO(SREEERZ90H)
Full cover® (Maximum 90 days per Policy Year)
FZPRE Companion bed
SERIIZRE <5 2HEHEC
Emergency outpatient treatment for Accidents A N/A Full cover®
BERBAES © Day Patient kidney dialysis®
EZHEE Complications of pregnancy
o AREBEIREEETFREEMABENRARZERRL
E 5| E AR R 6% 35
o This benefit shall only be payable for RiEA N/A BIREFE $100,000 per Policy Year
complications resulting from a conception
occurring after the first 12 months from the Policy
Effective Date
f RRER £&H$1,500 per day
Rehabilitation (BREFESHHRRZ90A)
TEA N/A (ARG RIAZ FESHLE)
(Maximum 90 days per Disability per Policy Year)
(Subject to pre-approval by Bupa)
9 ERBRENAERE O Hospice and palliative care® TR N/A S{REEE $80,000 per Policy Year
h  ERJEEBREHTMPBMREZSERH R SR $550 per visit
Consultation or acupuncture by a Registered N Rl = N
Chinese Medicine Practitioner after Confinement TIB N/A (Maximﬁﬁ%?ﬁﬁ?ifgﬁii Year)
or specific treatments P y
i AIHEO® ; SREFESIEEE $80,000
Prosthetic Device® TIBA N/A per item per Policy Year
j APAMEAREREC SREEE $40,000 per Policy Year
Home facility enhancement due to Stroke® FEA N/A (ARTRERERIZEEEN 180 HARTRK)

(Completed within 180 days after discharge
from Hospital due to Stroke)
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RBIENEFERFRETE (FBE - [EEE)
Bupa Hero VHIS Plan (Core, Core Pro)

3) HfthPREA

_ f5i% Core {Z¥51% Core Pro
Other Limits =
ETREBETFMLER 1) BEFRETREER @) - (V& TN ~ RN BT © (BRI EA S EREIEER O RES
(k) > WU R 2) BESMRFETRIEIEE (@)~ (b)* ()~ (9)~ (h) Asia, Australia and New Zealand® excluding Any area excluding the United States® and
R (i) B4R fRIEPREE © (ANEA) Hong Kong Hong Kong
Aggregate benefit limit for benefit items (a) - (i)
and (k) under 1) Basic Benefits and (a), (b), (f), (9), SIREEE $420,000 per Policy Year SIRBEE $500,000 per Policy Year
(h) and (i) under 2) Enhanced Benefits for organ
transplant surgery® (if applicable) (AR FELHE)

(Subject to pre-approval by Bupa)
% Hong Kong % Hong Kong

R EFREREEPTRR

Subject to Annual Benefit Limit

1) BARER 2) S#IMRE (WER) TREREEEN
SERERE

Annual Benefit Limit for all items under 1) Basic SREEE$5,000,000 per Policy Year SREFE $10,000,000 per Policy Year
Benefits and 2) Enhanced Benefits (if applicable)

1) BARER 2) 85MRE (NER ) TRAEREBIEEN

2 5 (RIEIRER T N/A

Lifetime Benefit Limit for all items under 1) Basic
Benefits and 2) Enhanced Benefits (if applicable)

& Notes

@

[SCICICRCECRORCRCRORC]

@

TEE M ~ SRR EE B 3R ST ~ BN ~ JONKL ~ FFF ~ SOR ~ TIFR ~ PEARE « &  ENE ~ 616 ~ B4 ~ WRiER ~ SHEH - B8 WP~ BIRAD ~ BAAX K4 48 Bl
AR ~ JbEE « BRI  SERE IR B HEWE 8% EBER CRE CRBHEX - LES - BERRKRERE o REW  RNRMERLOMIRNBERER c 2 1) ERRE
TZREBIEE AR B AR RIZEE S B IR TR R RIE AR FE RS HIREARE R 2) BAIMRIE TRIRER A E - ¥EFSHBAXME -

MEBUAFMBRNERER » H1) BARET 2 RIBESBREBRBRIZESBIERRRIZMNAMREEREEER 2) IMRETHRERTEEE - $5FE2HBRXMER -

HIEF SRR o BENEREZTRIFHIRE

FRIESARE  A—HRENSEREARZREZEARTE D) BERRET () - () BR2) BIMRET @) - () BE2R—EREEES (MERH) B8EMH -
FABBEEREMEMEENER > AINENMERATLRENEMBETRERFRARMOBL -

AR EEEMETE RS (CT7R#) « BAHIREHE ("MRI”FH)  EEFRIETERE ("PET i) ~ PET-CTHAKRPET-MRIAHS °

ARDBERSEAE R  IRIAR « RRARKREBERAR

2HEERIETRDIEBMERE -

ZEB%Q%F%;@EE?F%?EE%EE?E (WER) FIBRZEERERRME > AR @ REALKREER (o) EITEMFIER (RBERME) 90 RARRZFAAF

EAEE oo

RBARBEMBAFIEERERBNIUTHRE - SMERFEAMATIEERB RN LNGE » IESERBERRBREGRIELAR - FEE2HHBRMR -

“Asia, Australia and New Zealand” means Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, mainland China, Hong Kong, India, Indonesia, Japan, Kazakhstan,
Kyrgyzstan, Laos, Macau, Malaysia, Maldives, Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, the Philippines, Singapore, South Korea, Sri Lanka, Taiwan,
Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam. For medical expenses incurred outside Asia, Australia and New Zealand, the benefits payable for the
benefit items under 1) Basic Benefits will be subject to the corresponding benefit limits under the VHIS Standard Plan Terms and Benefits and no benefits shall be payable
under 2) Enhanced Benefits. Please refer to Supplement 5 for details.

For medical expenses incurred in the United States, the benefits payable for the benefit items under 1) Basic Benefits will be subject to the corresponding benefit limits under
the VHIS Standard Plan Terms and Benefits and no benefits shall be payable under 2) Enhanced Benefits. Please refer to Supplement 5 for details.

Please refer to Supplement 6 for details. The definition of Cancer is subject to excluded conditions.

Unless otherwise specified, Eligible Expenses or covered expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the
table for items (a) - (1) of 1) Basic Benefits and items (a) - (j) of 2) Enhanced Benefits (if applicable).

The Company shall have the right to ask for proof of recommendation e.g. written referral or testifying statement on the claim form by the attending doctor or Registered
Medical Practitioner.

Tests covered here only include computed tomography (“CT” scan), magnetic resonance imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT
combined and PET-MRI combined.

Treatments covered here only include radiotherapy, chemotherapy, targeted therapy, immunotherapy and hormonal therapy.
Full cover shall mean no itemised benefit sublimit.

Claims for the Eligible Expenses incurred on prior outpatient visits or Emergency consultations (if applicable) shall be submitted to the Company within 90 days after (a) the
date on which the Insured Person is discharged from the Hospital or (b) the date on which the Day Case Procedure is performed, as the case may be.

Please refer to Supplement 5 for details.

You must be Confined at the restricted ward class or lower in the specified geographical area. If you are voluntarily Confined in a room at a higher level, benefits payable in
respect of all eligible claims shall be adjusted based on the terms of your Policy. Please refer to Supplement 5 for details.

#1528 www.bupa.com.hk/bupaheropolicy 2BRERRELZE o
Please refer to the Policy and Benefit Information at www.bupa.com.hk/bupaheropolicy for details.
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UTAFEIENEFREEFRETE (FBE « E5E) N EFERIRE > YIERRIERN—E7 ©
The following free benefits and services under Bupa Hero VHIS Plan (Core, Core Pro) are not part of
the Certified Plan.

B RERFERKARTE Free Benefits and Services
1) MRHEIEREI BRIk B4R

Bupa Hero Card and cashless service

o RRAEE > (REFER MRIBIENE] (AREEMER) o BRNIEENEBIAREBIER « SUMRAJEFERBHERZESZ ARFN  STRAEFMRBERENET
B ERRR IR R AT Z R IR BN ~ R RERT o

° %ﬁﬁ?gg%?&&iﬁﬁ/?ﬁﬁﬁﬁ%&ﬁﬂlﬁllfﬁ%l‘uﬂ%*ﬂﬁi?ﬂzﬁﬁE%&ﬁ*& (BERNSRESZZIE > F2REE155]) » UNBRFERERHIENFRSMFR
e °

° ;ﬁ:ﬂiigﬁ%ﬁ%ﬁx“ﬂﬁ%fﬁ%?&Eiﬁﬂ"xﬂ@ﬁﬁ%g#ﬁéﬁﬁ s LS BRIER/(ITRIREBEEZEREAR - BBEAENBRER  REFBEARBITHN  RABAR

ELFRIR ©

E2 MR (www.bupa.com.hk/hero) ERIRMAVIEEE BIARBITZE o LB EAAEGREEER ©

FEEARBNEFRBAL myBupa BRI RIBIENITERBEFEHRE - LR EAEFFRER -

WMTEEIMEZ AR » RRBTALHERIA - B 0] HEFTEE (RIS ith 5 86 @ O B8 fR = AR UL AR 75 o

RIREBRBARBEAR 1) BARETAATINIES (k) A% BEFIHAIROPIEEIERIER () BEAE > UKk 2) IMRETRFINIER () - () (A0

) BREFIAEARABIRRERNPISE « AR CREER > ABERRIOPHERE -

MBEEREENENE > REFBAERRARESHMER  FHEF2HRE -

o You'll receive a Bupa Hero Card (BH card) after enrolling in this plan subject to the eligibility requirements of Bupa. You can use your BH card to enjoy
cashless service without submitting any claims for Confinement at designated private Hospitals in Hong Kong, or Day Case Procedure, Prescribed Non-
surgical Cancer Treatment or Prescribed Diagnostic Imaging Test received at Bupa Hero Appointed Service Providers.

o Please submit a pre-authorisation form to Bupa at least 2 working days before Confinement and treatment/procedures (please refer to the Membership
Guide for the pre-authorisation procedure), and present your BH card and/or pre-authorisation document at registration.

o Bupa will settle your eligible medical expenses with the Hospital or service provider directly, subject to the approved credit limit as stated in the pre-
authorisation confirmation / guarantee of payment letter. For medical expenses exceeding the credit limit, the Policy Holder will need to pay first and
then submit a claim to Bupa for reimbursement.

o Please refer to Bupa’s website (www.bupa.com.hk/hero) for the latest list of designated private Hospitals in Hong Kong. This list is subject to change
from time to time.

o Please log in to Bupa’s customer service portal myBupa to view the latest list of Bupa Hero Appointed Service Providers. This list is subject to change
from time to time.

o For overseas hospitalisation, you can enjoy this service in your chosen area of cover by calling Bupa to make the necessary arrangements.

o Cashless service is not applicable to item (k) pre- and post-Confinement/Day Case Procedure outpatient care and item (I) psychiatric treatments listed
under 1) Basic Benefits and items (c) - (j) listed under 2) Enhanced Benefits (if applicable). Medical card is not applicable to the outpatient department
of a local private hospital. Please settle your payment first and submit a claim to Bupa.

o You may need to reimburse Bupa for the amount of selected Deductible and Shortfall, if any. Please refer to the Policy for more details.

o o o o

o

PRS2 IR ARTS

Health Coaching Services

MERRZEMART) MEL - SERELNREREEERAEMN > ATREEARREEIERY > 61

24 \FHERREL

REESXR 24/ NIRRT - ARBRSREMELRMEES] > REFBSRLZZSENME

BRhLRE

ARBRAIEE B RN BESRRHZSFARBREURSE

2 BERAR

BAERBARER - RANRREEREERREHRE - R TRIFFARSBTNBRBEXRASE » BMRERAMAR « HRRRESRERREEER
BFBEER

mESEA AR LB SEEE AR HFREERSTREFEXNECRR » BREERRBURIAT GRS A

1EMRREEHE

REZEHIBERBNRERE - SIEBNER > SFEE8EEERREREERS

The Health Coaching Services give you access to personal healthcare support delivered by a team of doctors, qualified nurses and health management
professionals including:

24-hour Healthline

24/7 guidance on health-related queries, suggesting a suitable course of action based on your symptoms and condition

Healthcare Centre Choices

Provide a list of clinics and hospitals based on your specific condition or needs for your reference

Care Manager

A personal Care Manager will follow you throughout your hospital stay in a local private Hospital to help you understand your treatment plan and
obtain cost estimates, as well as facilitate admission, follow-up treatments after discharge and claims

Second Medical Opinion

Clarify any doubts about your diagnosis and proposed treatment by obtaining medical advice from a panel of medical specialists

Chronic Conditions Programme

Lifestyle coaching and follow-up services to help you manage chronic conditions such as diabetes and hypertension

52 ER M 4EIE www.bupa.com.hk/health-coaching-services 25 R B % 1B IRFE AR R R 4R B ©
Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.

MR ARY ) ERNRBZAMBEARZRABN > RIFZEATFRETEBRMRER °

BESRHAKBASZEETREME - MARKAENR—E1 > LFIORETF6R (FERR) » ARRIBIRI o

MR & AR%S 1 IR RIBZENRBSEERIR M -

Any fees for the services suggested by Health Coaching Services will be paid by the Insured Person unless otherwise covered under the Policy.
Doctors will be available during scheduled office hours to support the nurses in answering enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong
Kong time), except public holidays.

o Health Coaching Services are provided by Bupa and providers appointed by Bupa.

o o o o o
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3) 24 /B LERRIBELR

24-hour Mental Health Service Hotline

IERRFS AT ENRBEERRACBEENGERBEASRBROZEREHIRME o MR BRREAGUESHEA BN S EBEZEREAMCBEERY - M58
2 BEASEAAMRLHERHEROESRNARFEERY (BREFENR) < FHO » RAARHENEIGRE -

This service is provided by our selected service providers and their team of qualified and experienced counsellors and clinical psychologists. Through
the hotline, counsellors offer free emotional support and personalised advice. They can also arrange face-to-face counselling services with a clinical
psychologist if needed (four times per Policy Year). Rest assured that all information provided will be kept in strict confidence.

R BRI www.bupa.com.hk/hero 2R 24 /)\B |54 B EE ZAAR AR TR B 4 AN ©
Please refer to Bupa’s website at www.bupa.com.hk/hero for the terms and conditions of the 24-hour Mental Health Service Hotline.

o 24 NBFIBHEMIBAGBEAI 18 BBIULMZMRA P 18 EUTHZEREABRRERTE ARELE AR TEALR
o The 24-hour Mental Health Service Hotline is applicable to Insured Persons aged 18 or above. Insured Persons aged below 18 must be accompanied by
the Policy Holder or guardian to use this service.

& (Ria EPRZ B 512

Free Bupa Worldwide Assistance Programme

REEBIRPEERREBERY > 2N ESIBREXEARZEREBESERT12ENEIMEIRRIE » WiRE 24 /NFRGIRHIRE « BEIUEFRENRZIE
Provides admission deposit in the event of hospitalisation overseas and in China, unlimited cover for emergency medical evacuation and repatriation,
and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and assistance
is also available.

o REMRAEMEEFITTREMBRITERN—ED - SMAFZRSILLERE » FUBEENRE ©

o BERBI2MRMEAZRBMUER (RBEER ) 8 ERETERRAMALNR - RBEEEHABIINEANS » WIFRENAE - RIEBFNERZHRARRSE AR
HERBREZ RBEIEEAZERF2HEMERNMER SRR ZAEMIBL 18 « 8 - B  FAEEER » IREFBEARZRARKBEIFMEE

o The Free Bupa Worldwide Assistance Programme is not part of the VHIS Certified Plan. Please inform Bupa in writing if you don’t want to receive this
free benefit.

o These services are provided by the Service Provider(s) engaged by Bupa and terms and conditions apply. The Service Provider is a third party service
provider, which is an independent contractor and is not an agent of Bupa. Bupa shall not be liable to the Policy Holder or Insured Person in any respect
of any loss, damage, expense, suit, action or proceeding suffered or incurred by the Insured Person, whether directly or indirectly, arising from or in
connection with the services provided or advice given by the Service Provider(s) or its agent, or the availability of such services.
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UTARFAIENBREBMRETE (B  Z518) NBIERRE > LIERERN—I2 1 BFERRREREIN o
The optional benefits of the Bupa Hero VHIS Plan (Core, Core Pro) shown below are not part of the Certified
Plan, and are not eligible for claiming tax deduction.

C BIEREZ{RERZE Summary of Benefits for Optional Benefits

1 FIZRE (BERE)

Clinical Benefit

(Optional Benefit)

{REEMIZEEE Area of cover

LIRS @

Network Benefit®

BE{EPREE (3B7T) Benefit limit (in HKD)

JEMRLRIRIE
Non-Network
Benefit

Sl ~ RN R R @

Asia, Australia and New Zealand®

ERIRPE ©

Network Benefit®

JEMRLRIRIE
Non-Network
Benefit

2IKMEFBIEER
Worldwide excluding the United States

SEREMETE Overall Annual Limit $80,000
RIIER SRS R HE © ‘ ‘
No. of Bupa Hero Appointed Service #9 Around 2,200 AR N/A #9 Around 2,200 AR N/A
Providers®
a EiERIB&4 ©® General practitioner®
2EEEE 2 EEEE
b =4 ®® Specialist®® (BESEERREZSHZ (BESEERREZSHZ
o FRESMBLEESEN > HER  RERSH - F BEABRBARAREER) EABRABEAEER)
B BRE S BR - HE2BE DRI S BRREE Full cover o Full cover - o
RERSM (Includes consultation (iﬁgg%f;’i%) (Includes consultation (itl‘zgg,f{oﬁ%)
o Subject to written referral from a Registered fee and up to 5 days 80% ;éimnl;ursement fee and up to 5 days 80% ;gimut:ursement
Medical Practitioner, except for dermatology, of basic Medically - of basic Medically A
family medicine, gynaecology, ophthalmology, Necessary Western (Consultation fee only) Necessary Western (Consultation fee only)
orthopaedics, otolaryngology, paediatric Medication) Medication)
surgery, paediatrics and psychiatry
¢ ZPFE Home consultation A N/A REA N/A
d  ¥IEAEET© Physiotherapist®
o AEZMBEEEEN
o Subject to written referral from a Registered
Medical Practitioner 2WEE (RIBSHE) | BE0%(RRSHE) | MM (RRSHEE) | BEs0%(RRSHEE)
Full cover 80% reimbursement Full cover 80% reimbursement
e #E® Chiropractor® (Treatment fee only) (Treatment fee only) (Treatment fee only) (Treatment fee only)
o ARGMBLEEEEN
o Subject to written referral from a Registered
Medical Practitioner
f B AT ® BEE80% > LIR% BE(E80% LIRA
Chinese herbalist® FRZA$400 B/RE2AE$400
(BEDES - BARBEAM (BIESES « BARREMN
TBHREEA - HREGER THREEMR « #HRBER
W NESHEMAE W ITHEMP R
BlEE 75 M & E AR (R B AR EERR (R
MR AN &M ETH s Ll ]
PIE2aoP) IS 2 B AR BIPIE2 22 P ) BB Z H A
RATBPES) BB REE)
R 80% reimbursement up DB 80% reimbursement up
(pEpERRESWAZ | 0$400pervist | (Emprmpgsmmy | Lo $400 pervisit
HABREREREEE) (Includes consultation ELARBR B ) (Includes consultation
fee, basic Medically fee, basic Medically
Full cover Necessary Chinese Full cover Necessary Chinese
(Includes consultation Medicines, (Includes consultation Medicines,
g KITEE fee and up to 2 doses fee and up to 2 doses

Chinese bonesetter

of basic Medically
Necessary Chinese
Medicines)

acupuncture and tui
na; also payable
for basic Medically
Necessary Chinese
Medicines prescribed
by a Registered
Chinese Medicine
Practitioner and
obtained at a legitimate
source (at or outside
the treating Registered
Chinese Medicine
Practitioner’s clinic))

of basic Medically
Necessary Chinese
Medicines)

acupuncture and tui
na; also payable
for basic Medically
Necessary Chinese
Medicines prescribed
by a Registered
Chinese Medicine
Practitioner and
obtained at a legitimate
source (at or outside
the treating Registered
Chinese Medicine
Practitioner’s clinic))
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FIs2 RIS (BIERME)

Clinical Benefit

(Optional Benefit)

rEEHERA R ©

Psychiatric-related treatments®

BE{EPREE (387T) Benefit limit (in HKD)

¥ Core

S
(REEHBERBETA
VEOIEE ~ BRRFTERPAEE -
SETR R RAEER)

Full cover
(Includes consultation
fee, Medically
Necessary Western
Medication, diagnostic
imaging and laboratory
tests prescribed by a
Psychiatrist only)

BEE80%» LR
AENLA$800
(BEVES - BEME
FHEE ~ FREE « $HROAR
SER R R ACER)
80% reimbursement
up to $800 per visit
(Includes consultation
fee, Medically
Necessary Western
Medication,
Chinese Medicines,
acupuncture,
diagnostic imaging and
laboratory tests)

{Z¥5i% Core Pro

ES ey
(REEREmR LT
VSIS ~ BRIRFAERPREE
SCETRIR R ACER)

Full cover
(Includes consultation
fee, Medically
Necessary Western
Medication, diagnostic
imaging and laboratory
tests prescribed by a
Psychiatrist only)

BEE80% kIR
AENLA$800
(BIEES « BEME
FEEE ~ EE ~ $HRIGR
SEIR B RIEER)
80% reimbursement up
to $800 per visit
(Includes consultation
fee, Medically
Necessary Western
Medication,
Chinese Medicines,
acupuncture,
diagnostic imaging and
laboratory tests)

ERpR IR EE

BEE80% > LRA

BEE80% > LIR%A

Psychological counselling® 2 ENEEE |RZA $800 2 EEEE |RZA $800

o ZEERBHMEEBAEEEmEN Full cover 80% reimbursement Full cover 80% reimbursement

o Subject to written referral from a Psychiatrist up to $800 per visit up to $800 per visit

PR ERRACER ©

Diagnostic imaging and laboratory tests®

o REGEMEL (BRNRMAZEEAKRIER) M BEE80% LIRASRE BEE80%  LIRASRE
FRERET, BB O (REAMN X A REER) EEEN 2epEn £ $8,000 2o #£E $8,000

o Subject to written referral from a Registered Full égvir 80% reimbursement Full clgvir 80% reimbursement
Medical Practitioner for all diagnostic imaging up to $8,000 up to $8,000 per

and laboratory tests, or from a Registered
Chinese Medicine Practitioner or Chiropractor®
for X-ray only and laboratory tests

per Policy Year

Policy Year

k SR

Prescribed Western Medication

SIREEEE $6,000 per Policy Year

SIREEEE $6,000 per Policy Year

(BHFMBEEATHE AR BEMBAEER)
(Medically Necessary Western Medication prescribed by a Registered Medical Practitioner and
obtained at a legitimate source)

KT RIE) K TR IRIE) Bet > SREFENLEB @ - (W Z82h
S—EEUESARZ —RAR -

Maximum number of visits for both Network Benefit and Non-Network Benefit in aggregate per Policy Year for items (a) - (i) above is 40 in total, with a
sub-limit of 20 visits per Policy Year for items (f) - (g) and items (h) - (i) respectively. Subject to a maximum of one visit per item per day.

2) FEMFME (BERRE)
Dental Benefit
(Optional Benefit)

RYLREHB 40K > HFBEA® - (QKREB (h) - DZBARBLREHREREFES20R o

A& Core

fE¥5i% Core Pro

Sl ~ RN R R @

Asia, Australia and New Zealand®

EREABEEE

RIEMIAEE Area of cover Worldwide excluding the United States

o ¥ IFScaling and polishing

o EHAAOMEIEE Routine oral examination

o OEXXREY
Intraoral X-ray and medications

o JIFRMZ Fillings and extractions

o [BEHEIX Drainage of abscesses

o EERBNEFIBIETE Pins for cusp restoration

o DFEEAM (HLF1R) Root canal treatment

o IFAZF1iF Periodontal surgery

o BEEIMNER (81 XX -BRTETE REH
oF 2y RETIEI R HER)
Accident emergency treatment (including
X-ray, temporary pain relief, temporary
fillings, medication, incision and drainage of
abscess)

° g?ﬁi?; » FERFE (REARERINOBER

S1REFE $3,500 per Policy Year SIREEE $3,500 per Policy Year

Dentures, crowns and bridges (Only if
necessitated by an Accident)
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BE{EMREE (B7T) Benefit limit (in HKD)
3) ERHRR (BIRRE)
Maternity Benefit
(Optional Benefit) ¥i% Core {Z#5i% Core Pro

(RERANFENTFI18E49B2ZRIEZFEA
Only applicable to female Insured
Persons from Age 18 to 49)

RIBMRAEE Area of cover Asia, Aiﬁa]i?ﬂ%ﬁéﬁ\;fi@zaland@ Worldwide iﬁlﬂdﬁgﬁfglnited States
a |EZE Normal delivery FXIFZ $18,000 per pregnancy FXIEZ $18,000 per pregnancy
b  ZIE4EE Caesarean section SXIEZ $35,000 per pregnancy SXIEZ $35,000 per pregnancy
c fiE Miscarriage FRIEZE $10,000 per pregnancy SFRIEZE $10,000 per pregnancy

o ENRERXNRIRZESIRBHEER > FBMRGKR  sEMBESERESHNAE MR EfiREhERRD » URERARTELRZERER - LRET
R A B I B A 2 (B R A © RS R BRI  BERTANE AR -
o BRRALBNRBRELEMBEZEZZSOESEE > S9OEASEANTTESREME - MERAKRIERZHTFE (FR20EI7BZMNNG) © ILERREE TSR
Ao EASMMAMMERME  MRERAMNERLERREEMARRZ - AREFR > EXRARERI7ARER IBERFEMAND IR - BB IERREEMHE o
° Fgﬁﬁﬁ’I%%EE;EJ@;E)EEE’\J%?ﬁ%ﬁﬁ@&zkéﬂﬁﬁﬁﬁﬁﬁgﬁ s WA ERBAMBERETESEE (REREROBHRRRRERBIERR HFILRE
BREHRRIRI) o

o The Maternity Benefit shall cover medical expenses incurred during pregnancy, including Hospital Confinement, consultation of a Registered Medical
Practitioner and prescribed Western Medication, diagnostic tests, prenatal check-up and postnatal check-up, as well as nursery care of a newborn baby
during Confinement.

o This benefit does not cover any medical expenses incurred by the newborn baby during Hospital Confinement or any treatments for psychiatric,
psychological, mental or behavioural conditions arising from or in connection with maternity conditions.

o This benefit is payable provided that the conception occurs after the commencement date of this benefit and no benefit shall be payable during
the waiting period of the first 9 months. In the event of premature termination of pregnancy or premature birth (delivery that occurs between 20
and 37 weeks of gestation), this benefit shall be payable without the application of the 9 months’ waiting period provided that the conception of
such pregnancy occurs after the commencement date of this Maternity Benefit. For the avoidance of doubt, if delivery is occurred after 37 weeks of
gestation but within the 9 months’ waiting period, this Maternity Benefit shall not be payable.

o All pregnancy or maternity related medical expenses shall be exclusively payable under this Maternity Benefit and no benefit shall be payable under

o the Certified Plan or other optional benefits (except for those maternity related psychiatric conditions covered under the Certified Plan and/or relevant
Clinical Benefit items).

& Notes
@ TTEM RN EERE FERIET M ~ RANRL « A » XK ~ RIHFE  FEARE &8 CEE B - A&  BiER  SWSH 18 R BRAET C BRAkX X& 4E - BA
>~ HFEE ~ JbER C BEYTE C JEERE WK BE CHEWE A EER KB REN - LEE - BERIERERE
® HRATPIZRIE) 2 THBAEIRME)
() ERMPIZEREHZHRARER MRAENF RESRIETZA2HEEERT  BXARBEUTHNFRERE:
o fREPISS AU AR IRIAIFNATE R MRS IR MR EHD P RET;
o FRETTEMMBLRIE T BTG SCRAT » M ARRBHEEIES I ZEREFRANNT RIEEZ ; R
o FBERZEBZFRERMIMRAIENF > BUERBEBRERER
(i) WEBERIEU LS () BIBERENFERE » MNAERBRERRR FEEERE TEREME - RAXEZRAHESHCRERER » REARAPFRME -
ARRAIEFERFHER
BEEARBNEARB AL myBupa BRI RBEIEFRRBHEBEERE - LRBEFFRFER ©

® ARMZEREBLE « EHBERPBERE
o PIZRETHEENEL - ERBERPRITASRESERBHENHTENBE SHBERTRMETHBRSERBNZESR © ILRFEINEEREERESERS HAERBSE
MEXEA(ROELBNBE RPN ?EE’J?E@WFHE?‘@FE%%E_JEAZK’/}_JE’J“HE%‘BQ IR EEPTRE B R B L R SE#f ©
RENMERHBEHAEARN ’El?tffEFJ:SZ*EEEFFEﬁﬁ?i%ﬁ{ A2 HAFIBBERIE > AERTIEOEAE ©
@ LLREEANGEME LB BRERITHER %DI?’EEF(@}EWH/EEXEEF)&mﬁﬁkﬁ‘rﬁﬁl’ﬁsﬁﬁ/ﬁ(I 5 PR B Re BN T 5 | ER AR RA R IR SRR BRI o BILIREE TRV E ATREIRS 2 AR A
PIsRIE TRIEMIEE - BAEAR —J%Jﬂ:ﬁﬁ(h)ﬂ’]ﬁ*f*’ MR GG HMIBE L B o
BALEEBROHTRZHEMP RO T BHTORELE X RICE - MBRR > FEEBHEEMPO -

®

“Asia, Australia and New Zealand” means Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, mainland China, Hong Kong, India, Indonesia, Japan, Kazakhstan,
Kyrgyzstan, Laos, Macau, Malaysia, Maldives, Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, the Philippines, Singapore, South Korea, Sri Lanka, Taiwan,
Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam.

® About Network Benefit under Clinical Benefit
(i) The Insured Person enrolled in Clinical Benefit may use the BH card to enjoy full cover under Network Benefit if all of the following requirements are fulfilled:

o Your clinical treatment must be performed by a Bupa Hero Appointed Service Provider and carried out at their clinic(s);
o Pre-authorisation must be obtained from Bupa before any diagnostic imaging or laboratory tests under Network Benefit as required by Bupa’s provider guidelines; and
o Please present your BH card upon registration for treatment and use it to pay the medical expenses.
(i) If the Network Benefit requirements in (i) above are not fully satisfied, your claims, if eligible, will be reimbursed under Non-Network Benefit. You are required to pay the
medical expenses to the provider directly and then submit a claim to Bupa.

@ About Bupa Hero Appointed Service Providers
Please log in to Bupa’s customer service portal myBupa to view the latest list of Bupa Hero Appointed Service Providers. This list is subject to change from time to time.

® About general practitioner, Specialist, Chinese herbalist benefits
o General practitioner, Specialist and Chinese herbalist under Clinical Benefit also covers the consultation fee charged by the general practitioners, Specialists and Chinese

herbalists of video consultation service providers. This benefit shall also cover the medication delivery charge incurred by the designated video consultation service
provider (general practitioner and Chinese herbalist only). The list of designated video consultation service providers can be found on the Company’s website. The list
may be updated and amended by the Company from time to time.

A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated
medical condition.

@ This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s
disease (except for conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this
Clinical Benefit, the expenses for such items shall be exclusively paid under this item (h) and no benefit shall be payable under other benefit items.

Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any

queries, please contact the centres directly.

PR R IRFELURE AZE o All terms and benefits are subject to the Policy.
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